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YHQRUDA ( EHQYMQ D VMWIAFRBRLR FKH LOAHP H FRQ
R YRIQRCR YLYHLH XQDQ@® SIHQR GL DY YHQMUH

&L DVSHWIR VIQM QR @ SUPD g SURSUR TXWD
4 YOO

&lz FKH DYHVH VWD ®1 P DQL

q R °, OJIRIDB A * UISRu 9L

7
FKIHGHUHW D FRWD VHUH QRO q K/ @
FHUR XQ SHOGWD G WPSR PD =
/

TYXOBRVD FKH FL DXWVID D FRQRVFHUFL
P HIQR H VFRSULH LOJXWR GLVIDQM

HPR IR YV DOWAUR GHOO

SLRSUH XQW« 0 D VHJ D LOYRWUR DIXVR QRQ q SRV \EEL®
UHDD] DUR TXQEL VRWIASLRQAL FRQ FDU/D H SHQ® SRM

VI VAULYHUH FKLHGHQER VWGB! YRAWUH FXURAY  LDFFRQ
VIDQGR TXOBRVD GL HQMMDVP DO FKH DYHVH YLVAKVR DG XQ
FDP SR LGFRQAL UDYYIFIQDW. FRQ YISHLH WP SRUDD R VHP

STIFHP HQM FRQ XQ FOBR XQ SR WRSR EUXWR& SRV
FUMEDUH DSHWVEP HQM Flz FKH YROMA SR FKIHGHH
VAXVD GL XQ VRUIR | DVR DG XQ YV | UDWHAGR R DOIDFLSR
VT

| XSHWIWFREAGHOOMDM SLRQALD UVRYHUH UHEXV H VIDQUL
URP SIFDSL

1 RQ GP HQWFDM ®f | RMR P DQEDW ®f Sls EHOOGD FRP

PHQDUH IOUHPH YL DVSHWIR/QP HIRL $ GHV\R YL VAR
FRQL SUP L DUFRQ.GD YRLUHDD] DAL
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3RFKIP D LPSRUWIRQRQRL SHUMED I L GHOQIRXJOIFKH SRV\RQRDIX
WDUH LSHDXR D FDEFUH (WL VRQR

$.( /$ LO OXSR YROLR FDSR GHO %UDQFRSIGEHIL 6MEHH (-
OHOWR DGIRLXIHWR/HG XQDPRUH KDVISDMUQR DMXRL FXFFLR(

¥$* +(( 53 ODSDQNHD QHUD \BVMD DXGBH H IRUWH PRQHOQ
WHWRWP SR GRBIFH FRVAVH $ LXD LO SXWR FRQ I FRY/LJOH
OL FRQGXFHIDETRH H/SHULBIH H RQRFHQIH CH - XQID

%/ 22 O-RUVRUXQR BHWUR GHOBIH * XIGDVDJJID H \WQFHUD

LQVHIQD OM.UH DL FXFFLREHO %UDQFR

&+,/ LO PLIOLRUH GHIYYROWRP WODJHUR GHED-XQIOD YHP
SLR GUERQEL @ DLXWRH FRUWHVLD

. $$ LOSLWEH GH® URFH XQFGHL & | HGHOL FEDIQL &L OSHWL

'L OXL VD@ | HWWSEHU RIQXSHWWR H@BRQEOLWG DIWDUOR

LQ BQL RAWVLRH OD IRU]D H OD3A]] D

5$0 $ LO JURVVR WRUR FEHERRBQGULGHO YODILR VIRWR LAY
JRFFROL PXRUH 6KH DI

,0 S+ JUD@H VDOXWR FHISRVD | DUH DGNHOD P *DCCH 8MoB

,0 *UD@H 8UOR VL ID GRMPHQWH DIQ.R GHOOH ULRIQGR %UDQFR

R DOO DUULYR WW® SFBG&DFD GHO@DQH GL%UDQFE) RQRL
GLXQ ®SHWWR SHY\ED SJRPHVD HSHU OD BXDON DGLSDUWRQ
RQRUH GKDS. WWIH. DO JUXSSR R DEWRL SXUFIKH FDSLVFOQR L
VUQILFDAVRP DVHPSUH BID SUMH(D GL $\HOD

,O OSHWWRKIA KD [3SH@® SURQXIDMVROBURPMD KD OD SRIEL O
GL JULGDUH IRUWXEIWRY SHU OD SUILYROWRWWRNXRHQWMDWP R
SHU GPISHIQRDSSH® DAXQWR ,Q REFLRH GH® \DOLWD [SDBWR
IXSHWWL FKH DFE)JRQ® ODVFLDUH LO EUDGREMNIIR LRGRN
PR *UD@H S8UOR SMIQD@GRVL DDUH GHO ORUR PHJOL RXSHQH®H
OD 3URRAD H WSHWDUH ODIOH DQRH WUD JOISBUDWRUL
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,0 *UDGH 8UOR QRQ SMQYUMHI | HWXDWRDL FXFRDL FKH GXUD{)
OD XD HVHIX] LRH ULPDUUDQ@RSDWR LG HWUR BHWWR DOQFKR
VX ODWHQONL

SEBHATI D.,

%UDQAR FHUFKLRNBHO FRQ QVRUQR L 9HFFKE. HGHW@XOD [
WUL &DSL NS

EMHORD SR MyWIOLBHL XSL  IXED LO *DRGH 8UOR
\ XHMMIKH Et DED ) p\WHQDISURQWL SHUDGSHY

AXME TOEDEE g yoR QHO JULGDUWHWVR LO PGER VL DFFXBIGL
VFOWR [ BHOM

/D SRUILRGH HOWD q @ VEXHQW WD@DRLEQL SXQM GHL $HG H
JLQRFHRR [SHUWH EUDFFLD WUQRIHFD PDQ FKH VL WRBQRGWD,
LQGH HPHGLR D WRFFEIBUD WHVWEIDEVD DOQILR GHO *UD

GH 8UOR
\ XHMMIKH EH D@D ¢

AXMBOENDOEY yipH DIDQGR GL VWBRIDWWVD D
JXDUGDUH PE]]R DO FFKLR . HH ODD GHO 1RF
VWUR OHJOLR

$OOBDUROD HJOLR JUDGD IRUWH VWK /X SHWVIEDO
] DORLO SLKEL P HAVHQGRHDP DQL RQ GWD lQGLFH AH
GLR DD@GHOOBMAD RPH RUHFFKLH &R0

\ XHMME EKHBB®CD 1 p\\WURHIOLR RVWURHIOLR 1RVWRR
JOLR 1RVWURIBLR

AXNWE TENBORBKH | pEEDADQGRD PDORVQVWUD RIQISOVWR. U
PDCH VXODOXRN 0 HIOLRHPOLR BUOLR HJOLR TXL BEDWDDQFK
OP DQRGHAWUD  UDEHQ® VX OGVHONL
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&RVu GRHYD \HIQDWR BQOLFKHE DM IL.GH GHOO/® OMD GHIODQ
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$ FLIVFXQ GHGH LD&XR QRPH DEUL®! 5D | DHBI7RED H LQ ICH W
PD\WH SURSULR OXL 7UDFFLD GL @HO® SLFFROLQR FKYIRRD
TXOVL YRODUH

8Q DQHOR )RWAIY D GL 'IR FHUFR GLMHQCDUJOL D YRCEMJEK IQXW
OH 7UDFFLD GL \{IBHYDYRODUH VROBQHD GP L&VD RH OVFDYD
'LR DOXR $WDUHXQD VWURG GL BX

0D DSSH@ VL ¥WUDD XQ SR- KVFYD GDID WUDFFLD GL ‘LR RS9
TXOQGR ULWDMIBNURS$RSHUGHD OIXFH FRLGIDYD DFDGHUH OF
GHUH IRKp XQ DYHORRNOR UDFFRIOLH OR ULSROWIXEWUDFF
GL'LR

6DQ OLFKH® GLVH ") DL DVHJ LRH WUDFFLD GL 'QRQ WL DODEQ
UH GDOOH VXH FSHRIFKp 'LR VWEHUFUHDUH LO BR( JOL XRELFL
GDUDQQR PROWR ODYRUR H VH WX FDGL QRQUSRIARYXEDQHO
D UDFFRJOLHUWL

7UDFFLOEL 'LR UVSRH FKHVDUBEH WDWR BV@WR DOORUDXL ' IR
GD WXVHBI SDPUWL PROWR GRRAR]D GVWUDUVL

3HU TRVWR @H PROWERH®!I FRPH LR FUHz LO SULPR JLRUQR LQ
OD WHUUD

7UDFFLD GLLRVEDORUGLWRUGH VKWWR H HIYD DED/\D YIRH
EHQH® QXRMH SDUROH FKH ‘LR SURQXQF
“*LRUQR«JLRUQRRJQR

( GRSR HLIRWWHMRI«RWH 1

(UD FRVU RFFXSDWR EFIDPSz HEEH SDXUD GEDGHUH IAH XQR
VIRUJR H PRVH® DOL

4X DQGR DUULYz YLFLQR BRPLBLz LBHFRQGR JIGRU

, JLRUQ V\DYDQRKWWIODQIHOGHO HOBHQDYD®& FKHXQ DQJR
OHWWR FRVu SLFFRGRWMPIBO/DUHBEHYLWR D SRFR
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JLRUQR GDOWY AR
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ORR) 7XWWL YRR GXQ SRVWR DOO-DRWBRQ& OH WHOOH DU
QH 7UDFFLD'ALR

,Q XQ DWRR OHWHOQKURQR WYH DO ORUR SRURIRIOR HUDH®
VDVFEHQ®APR 0D P D@DYD DQFRUDD VHOGE WHPDUH (UDXQD
WHOODIESFD QRQ PROWR BHDB 'LR ODNEHYD QKIDKD PDOR G
VWUD WL Q@ GYOL VIRBDEDYD® GRH 'L R SRMAH FROORFDUO
VWR FKH ULBGRH HUD ISR

‘LR DOORUEED/VzM® PD@®R GNWWULH FRQHIQR® WHOOD D WUDHH
‘LR FKH WIDYD Ou DEBWR DXL 7UDFFLD GL 'LR OM$BRQ PROR FX
SHQ/DYD RH GRYHYD UHJHUOBHU TXDRIF PLOXWRII LOFK 'LR QR
DYUEEH FK.IPDWVR XQQHOR PROWR SLe EUDYR SHUOX¥PP DUOL
PD 'LR QRQ BYH QX YIGH FKH HUDXWWR B\SVR H @ FRVLOXDU
WR JLRUQR

/D VWHD SHU WUDFFLD GL 'LR HUD PRIYRHFHRVIALSHU PWWH
VIVHGWR

'RSR WUH JLRUQL H WUH 'QRWMYU OD ADJHRH GHO PRQGR

6DQO0 LFKI DrHYD UDJCR JOL XROL FRLQBURQR D GDUH PRIV
YRUR UDQR ULEHO@QVHEEGGMQR D ‘LR LO TBHOX FRVWUHWWR [
QLUOL BERWH SURKH ORUR XRYDWRUH FKEUHEH (DWR LY\XWRH
PRUWR IUD GUR SHU UHGLPHUOL

( GLH3H DG BRQL XRPRQ DQJHOR FX\@R PHWDJHUR WUD 'LR
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2WWREPEIQLVDOJRQR FRIYVR
IHGDWR D@®MUJR SIDQR GL QD
FD/D RSRODUH OH EWUCHAQH
GLSDFFKL A GHSRVMWQR YQD
UXPRUH GDYY D XD SRUWED
YROWDWR YHWR ULGHYERR
OH VE® LQ IUHWD P D VHPSUHQ

VLEQLR

6ROR XQLPELQR q BIDWR LOSHY/IRGR BDRUH GDYRUR K
WPSR GL VXRUH L@FSDHOOR KORQR ULFKWMR THL JLRFKL X
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1 DVFRVWL QHPQRW|D\FROW

QRIQMHPH LQ DOVER SRUWD LV SHUFKpXHOOD @RGHLEDP ELQ
DSUH IECPEIQLDVFROWR FRO FRPH ORUR SRWHR HVAU IHO

FXRUH FKH ADH LQ 1U¥D OHH

VFOP DLRQL RH SURMQRQR GO QRPDL D FKLHBRQRK(® \PLOH

WHUJRISIDR GRYH®TXH ECP EL
QL RH ORUR QRMQRP L YM\R
VL VXBVFRQRHLSDFFKM/WIWD
JLRDPHQVHIQFDUWIDH DVFDW.
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1HOODRAM IUHGGD RWWR E
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HO KR LQ]LDWR D IDU 8BGHO &HUFKLR “3CR GL /XFH@ YH'R VOR \H
DQQH QRQ GRMEEH HAHUH SR/ELOH HQWWDO FHKIER D THVWY HWjPD
'LR KD YROXWRH IRAH IDWDXQ-HFFH]LRQHSHU FHWR PL WURYRLRO
5LSDURMLHL P LHL B DO FHUFKLR VL WRRXWH YHI/H FDSR ,Q RUBL
OLPPD (Q] DH ODULD &REMVD &RQ OH TKROWWREHL USSRWIGKHUVIXQUDSIRR
PDWHBRIRWH GRXWR DOOD PUBQHUD HWD Sl FUWVFHR Sle 1O PLR FDWRHY FIP
EIDYD &HQHQGRLs VFRQWUREIXVDQGR GHL AR@IGRQ OD FDSR H OH ERFFU RL
ILQDOPM® HAHQOGR DOOH MRGEO PLR\MMIJLR DO 5U$TR BHQWDL SIHVSRQVELD
HG DFFHDAR YRIQUHULLPSIBYHUL H FRQIOL GDOOD PLD FDSR
"XUDQWH JOL DQQL DO FHUNRQERVWDWQY KR IDWWR RRHAVSHLHIH FKHPL KD
QR DLBEWD D FVFHH 1 HOO RGRARQQR PL VROBHIQDWD PRB\LPR H JLRBQ PD U
R KRP HUWDWR LOUJRHWRY GXUDB XQVAWD D )LD
0D DQFRUD QRQ VDSHYRDFKH SUHVR OD “*HOQDp FRQWED O-XOWLPR JLRHQ
PLR XQBR * YRORWLYRU
/D JHQLDQD QRQ ¢ IDFLOHGRGHUHH QRQMWHL URVFRQR RSR WAVVHH DADND O
5LSDUWR WHPR LO &IFSBQDMHHNVSHUR WDQWIRFO ULLSEZR PMURYHUEHG

0 DUQHOD 7R
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RPH VDUj OLWD DQASDUWRURVL GL IDUHPLR FLz FKH XDQQR MY
4X VWD q OD GRPDQGD FKHVIMSRAIOL ) SHFHGEXLR GL IDH FLz RH
JRQRAMVWL O(SHWH/L QRQ VRQRVAWL D IDU
D YLW DO ULSER q FDWYH] O FDPSR VFRXW g XQ RFEBVILR BWELD
] DVD GDOOD VTXMGHNIDIg XQ JBSR & FKH FL RIIUH ORSIELOV] GIYLYHUH L@H
UDJDIJL FKH ODYRUDQRGHWHMR ILGH PH SHU G/HWVL JLRI LAPHUY GIOOD GDW
LPSDUDUH BYEUMM. 2J @ VTGSHQE GD UD FKH QRQ FRQRVFLBAMR ¢lO FRURQ
VH WAWD JXLGVD GDOO-DOXIBEWLIOPHQWR GHO ODYRYRGHEP HQVHMRU
FLRq FDSRWLFH FDS® TXW-BVLPL VRGFR GL XWR/LCSHULRGRMHUGE FKH KD
L UDJD]JL RH LO FDSR ULER IWLEH S:  YMVRPSHIQDVL QR/FRW DQJI@QHO WU
UHVSB/ELOL D IDUHMFHH ODIRSULBT VPHAWUHDIOLVTXDGUOLHUXWHTXH®O
FRQ VHHN] H FRQ FRJIQLILRQH GL FIRIDRQLKA JLj DWVUL KDQQRMEKV/VRD
'XUDQWH O-DQQRWFRVL MMQDQR D®RL VLD \SKOQRLYLFR AVX TXHOOR MSLU
RJIQL ZIROR GIPHQVR GHOOD WaWW OHWXDOH
WHFQKIF H OH QR]LR@ABELIHU DUULYDR SHIVRQDOBKH KR WXWR BHUVL DQQ
DG XQ @FR WSRULO FDPSRAERL 4XH DOO-LQWHUQESBH®KR YW\KRHPR]IR
VWR PRHQWR GVI#VR FRQ WALSDILRQ QL LUBMELOLKF PLDXIXUR GYIYHQH
VLD GDLYpR. GVLGHYL GL YHLFDUH IGDOWUH DBIOQR GHO &0DQ
SHUVRQD FLz FKH KD®QRWRDFFR@N
UH VLD GDJ®SGRUDWRUL "DRIGBIVIG
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3HU RUHQMDUAH SHU DY YHQAXUDUAL RXQHSER LIRH XQ+ L
NH VRSRILD! LFR RXQ SHUFRUVR D00 [P XW QRO EDWICR X
@ EXVARD H XD FDU/D VRSRILD LFD P DVYRFFRULH XQP LQL
PR GLDWUH] DD FKHVZGED P RGR GLFDYDUMD LQRIQ
RFFDURH
4 XLALVHIXIVR VI HBIGFR DBXQ GHL | HUWLGHOP HWIHLHU
Sle XVUDH QGHFHVADLL 6 X DEXQGLHV\LP LVR | HP HE 1Q
SDUNFRDIH
/$ 98662/$ FKHGHYH BAHHVHOUEL®! P DQRQVIDQ
VR GD SHUP HWiAH DODJR FDDP WIVR GL P XRYHULQH
YURVIEDP HQWH SHU XQ WP SR HFFHV\YDP HOM OQIR UH
VIMWHQM HLQ LGH GHYH DYHUH X WUKP HQ/D| LRGH VHP
STFH FRQXQ TXOGLDQMA FKLDLDP HQM ®U. LELGH
| &5 ,1$720 (752 FKHGHYH HAMHH SUH HUELO
P HQM WDVSDUHQM HD \VFDD
S&ROUGHDQER AHBYDV/R FRWR H @ | UHTXHJ D FRQFXL
YHQRR SHUL FROAJAR G UHDQ]] DUYLXQ FRRIGIGDAR
P HVR " DU LDQDB} FRSIDQGR® VX FDUMD OFIGD GDXQD
FDUACD VRSRILD! LFD HG HYHQXD® HQM STV LFDUR
/*21,20(752 SHHHUEIBIGD  fHWDVSDLHQ
VW
./ &0 3$66 2 SXz HV\HHDJKHGLSRFRSLH ]RHQ
P IVDVR D GXH SXQM GLP VDO 7 LVHUMY - SHU SUHQGHLH
P LVXUH VXCEDFDUALD LQ@HD GDUD WUD GXH SXQIL
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81$ 5,*$ PLAPHND/D G.DP HR

FP DQFK-HVAD WDVSDUHQM
*200 $
63,/ , FRQ® VWD FRRUD/D
0$7,7( FRRUDM
&$57$ PLOBHNDD HOFLED
) 2*/, EIDFKLVISR GD GMHIQRH
TXOGHUGR SHU DS SXQL
0$7,7$ SRMEL® HQM DVFDWVRH FRQPLCH | LQL
0 (752 DQDWMR PHICRVHGDFADIR GHOWSR UDY RO
JLEL®

, OMWR/GHYH H/\AHH EHQ FROWHUWYDVR (HOD

&$66 (77% FKHGHYHHV\HH ROWRSRJIWDQEH P D
CGHIHYR®! HUIREXWID VDB GCD UHMWWHLH DAOGEYHUWH SUR

YH DOOTXOQ J Q@ VFRXW QRUP DB HQM @ VRVRSRYIRGR
FDGXW PP HMRQ QDFTYXD HF«

2 YXDP HOM VWD 6 TXDGEULI D GHYH FRQRFHLH JQWUX
PHQULVRSRIWD LFLHVOSHUR X\KM] DH P D FROLFKH VL GHYH

REFXSDUH GLP DQWHQHUH VHP SUH HI LFIHQW H LQRUGICH @
FDVAHWINVGHYH HVAHLHLO7 2 32 * 5$) 2 GL6 TXDGLLIAD

&DYDOR), P SHX¥RR
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&RPH RIQL QR HFFRFL DOMAMYEIUXSSR
'RPHQL® RWWRHU LO JUXSSR 3DOHUP,,f KD SDWHFLSDWR- OIRIDV
GL DSHUWIX0 JUXSSR §DUNLWED 3DOHUPRE LO WUHQR GLUHWWR D 1
$UUYDWL DO SRVWR DOOHRUIRD FL VPR UHFDWLWR OD FKLHVDHGR
DEELDPR SIVHFLBR DO®D OHVVD WHUBDD LO JUXSSL q ULXEWRLL
SHU IDUH LO TMDVER-CSHUWUD H OH YBSUHVHQWURQLSULPD GL IIGPUHHD
VLQJROH DMMWFLKD@R LAP RUWDBDIVXWEYX® | RVRIUDD "ULFRUGRU
*XLGH HG HVSORUCKBRIRI DWR OH DWMW|QVLHPHMD@R SHU FDPELDUH
/H DWAYMWVj FRQVLVWEIRED >Q JLRR FKH KD YLVR FRP H JIRFDWR® G)H VT
GHO ULSRURGLA6WHOOHp H O-X@QXFRURVLVVLRDGBULSDVRHSDQW
,0 JLRFR BGLYLVR YDHIVESSH OD SURPRQVLVMBIDHO GHVFULYHUWHRXQ
QXPH@R GHSRVWR OH DQIMYBUGD@® OHYDULH WHFQLFKRQR VRFFR
VR WERJUDID DELQL¥O JIRFR Vig FRQFOX\@VSLDJIILGRYH DEELDR VD
YR GHOOH EXSKIH WYRW LO SURR DKLPq , QYHFH FKWHVROD VIRQ
WUKD WRYD\R GHOOH VHPSOLFL FDUDPHOOH
0D LO EHOG® 8D DQFRUD OWYDUH $OOH  FLUFD DEELDBWIR LO JLRF
GO IPJROMVRLQUYD DO FDHHGRSR  VWWIANQDFTR D IDUH LO EQR JWD
]JLH DQFKH DOOD VWXSREBIVD HMAD FKH] FDSIDWDRQRDYWH LO PHV
DXWXQOH LQ FXL RYVBR
$OOH  HFFR DUULYB D@OLJRQWH VFROWRYHWERQWL SURWMDWB
SHUFKp DQRIORRIDYHEEHUR YRRXMIDUVL QPDWH
&L VLDR ULFRPSRM\8HJ SDUWVHFLSDUH DO FRIGEKEKLXVXUDQERWR B
URYHH VFROWRGQPWXW LO JUXSSR
,Q VHIXLWR OMVW{Q/L V@ ULVHSDUDWYI F8I HVWXBUW YDUL SDVVDEDL
XQ-XQLWj DOO-DOWUD
$QFKH LO QRRWLSPR KD YWWR DYDUH GDO FHUFKLR GXHEDMUQHO®D
'DLDQD DFFROVBVBANWH CFRQ JOQGH JUR HG HQVXVLDVPR
$00D ILQH FL VLDPRHWIYH DG BRQUH DOOD \RGDIRQGH HWDH &
SHUGHUH LBQREKH FL SRWDYD D3DOHRR
0D LO WIQRIQ BDOW] VH O-HUD SUHVDARG FRRQ VRO,QIDWL D YRD
JLXQRD@O/WDR® GL7UDED FLODVFLUIW SHUFKIWD VWDBLHR TXLQGHQ
VDWH XQ SIEELDR GRY YR DVSHWWIXHOGROOH
,Q SUDWLFD DEELDPR SHYNVRSRPHULJILR DG DWSBURXHO WUHQR AR} Q
DUUDYD PDL )RUNXQWVDPQWH GRQW O-DWWHVD DFFKL VL VYDXD
FKLDFFKLHUR®GLRFD&R | L@ DTXDQGRDULYz LO WQRFKH R.ULSBA D@D

UDELD



VWD]LRQFHQWUDOH GERMID FLWV$OOH RUH  LO WUHQR 2UDa
VWD]LRGFHQUDOH IGDOHAR FRVU RIQR ULXVAD WR@UHD FDVD FRIO
ULFRUGR GHVWD EHOODHDZHWUDPEIRUQAD

, IHQH* FHOR

$/ 352326 ,72'(//-8 6&,7% "', *58332

5LFRUGDVZHPELDY LJOLRVRJDIMWUDVFRUVD LQVLHPH LORERIM
,O PDUH OD VSLDJJLDRORWD BVH XWWH ORVDWLVRGR VWBMWHDDWH
IHOLFHPHQWIBGTXDGIVR | LQDOH BR\WMYD OHJJHUH DMRVWUL YROWILRO
GL XQJLRUQYD 6 SHFLDOHu

3XUWUSSLO YLDJILR @RUR KD SUHVWEPR GHL SUREQHPFRPH ULFRYG
UHWH DXQWUER VWISLHRHG DOWUH ERQ VL [P DYIYRVLDPR DUDMWD
3DOHUPR DOGH RWDQ] LFKp DOOHHRU F  RPH SWHYL\RV3HU TXHVRY
LQFRQYHQW KRSUHVHQ\R DOOH )HRYH GHEBWVR Q UHFODPADPQ
WIGR ILD OH DOWUH FRVH FRPH VDUHEEH EDV\SIBWRYSRFRTXQ/R
VXFFVVRS$ GLVMIQIDG. J [RUQIDORFLHVQ TXHVRRHKD ULVSRRER) @
OHWWHUZHEXLWESBUD\D

, O&DSR* IKS
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TRENITALIA del 22/10/2001

Divisione Trasporto Regionale Egregio Signor Salvatore Troia
Direzione Regionale Sicilia Piazzae della Costellazone, 15
il Direttore 90125 PALERMO

Palermo li, 23 ottobre 2001

Egregio signor Troia,

inrelazone d Suoredamo del 15 attobre 2001, Le rappresento il rammarico, mio personae
e della Direzione Regionale Sicili a, per il disguido subito e dhe lei vorra estendere atutti i
parted panti.

Quanto avvenuto & lanegazone del percorso d miglioramento degli standard avviato dalla
Divisione Trasporto Regionale e nello spedfico dalla Direzone Regionde Sicilia e va in
direzone esattamente opposta a ®me intendiamo il trasporto regionale e il rapporto coni
nostri clienti.

Ci rammarichiamo, quindi, che un occasionale, quanto imprevisto guasto, abbia determinato
lanecesstadi intervenire sulla @mposizione del treno 12899 provocandoi disagi segnalati.

Nel ringrazarLa per la segnalazone, Le ribadisco la nostra disponibilita per ogni ulteriore
chiarimento oinformazone.

Cordidita

Carlo Pind
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GL *LGHHYRQR BVIWL GD RYDIRVD HEEW
G-DVIAWVj

&RVDI DFFIPR TXHVVIQ@® SHU LO MDBI" 8 @D UHE
VD'l IR SHUFKp QRQ SUFPR FRQ XQFSNAWDFR(
GL RPEUHIGHML"! R SURSRUHL @D %$ FRQ XQf
FRQ ECP EIQL 8YHUL GLQDERUJDWD
( SHUFKp DOORBD ERELPELQ. ULFRYHUPW
(KL PD TXL FIMADPR GPHQNLE)GR GBORYHUISHIVRQBEQLDH HDE

EDQGRDM GDXWL «t

4X DQGRALDYYLRQD L@WR SR GL1 DWBI LYDUL EBSDUNV

3HUFKp D YROWIRNVR DO QRVWUDH/BSIWDQ D GL 6TXDGULIGR®DP Q

ODQ@VHULRUDPR SHU @@ (RVYWUBUHVRFD SHUVEDOH DVIMHUVRD
SUHIKIHUD OD UMIRH' &HUWR LOVEBDH QD HWVD FKH FISIQH D
IDUH KDOFRVD BXRQRSHU JOLD ODWUL XBIWRYROWH O @DV
]ID ULP® X@GRRQH MRODWGHWDD GDOOH FLUKRMWGDO IPD
GDOUHRSLR" ( TXHVWRXBP HQM SHUFKp BQWUR GL QRL @RDPR
IDWVR SRVR DG XQRP HQ/R GL ULIGHRQH ®QDEELDPR FROVIWRD (R
VWUD (BH H OD QRVWUDLRWRL

*OL BYHQLPHQVLIRH VRQRWUHDRHQH GUDWDO D\BORL RIIURQRIQ
WL SXQVL GL UNZRQHSHJ YHULILFDUH VH VOY@RFIPIQR GL XLG
VWD SURFHIER VXQUWR MQWHUR

5LVRSULDPRQVHRH DOOD QRVVIXIDGWLLID I0'URVDULRY WLSR &
JKLHUDKF R DL WPEUD FDGR LQ GVXVR WIPSOIHP HQM SHUFKp U
FKLBH DOL DMPL G VHHQY GL STFH GVWRIPHQWR GDRDRDXRH
IUDVWRD@W ULFRPR GHDPRQGR PRGHUGRIFUIDPROR &MFKLDPRQ
PRPHQWR GUBRQILROWRUQR D QRL H IRFREAWDYHUVR L VR
* DXGLR. ~ OD SSBWLRH DOGBERXD GHOBQRIH

f OLVWHUREZOOXOE Ir5Gi GH@GIHOK D DNrBHNIGH
3XUH D VHPSOLWj H WRDOH IBSRAEL@GL 0 DULD DOODQARGRO I

JQRUH XDOH PLJOL BEWHI DPHONVRSHU QRLALGH"
f OLVWHUR' D AARD G0 DNIMD @ OMEHWD

D

. SU




4X DQGR FL B DHVWUD 0D FRYOD XD SURGAY D GO VHUN.RYHUVR IQ
DOWUHDORBHQUMJD GL Vp SHUX P DJILRUH VROBEEH YHUVR 10
DOWUL /&

f OLVWHUR D CDABWIEN +H A+ EDbEMGECHOQDE S ® CrotH/Hb H
/'DPRUH GL LRSHU JOLRRIQL QRQ BRD DHUH MDD FRQFUHWDILRH
FKH WHVWR JUGQH DYYHIP HQWR GHORDQILRH GHO VXR @BOR
O-MWQOPHQNVR GH®Q®/j KD IXXWRQILR CHOOMD GL* H VIQ GDD(

VXD QDVEAD DYHXWD L@XFDSDAD /F
f OLVWHURHA® 005 EIOBAH 2MHNWDME DElb 215

2E EHGH{D H VRWR MWRQH GHLJOLR GL 'LR H GXRL BQLWRUL \®IF
GR OD /HIH HEUDLFBH GLFAD ‘RIL PDVFKLR $PRIJHQLWR VDU|GR
FUDWR DO 6LJQRUHp /F

f OLVWHUR O NFMOBROME GIHA IND I GHAKNT CHOHb 2
2UJDQ]] DXQDEHOGMIID VX KHWISXQNVL UHMQE LO 6DQWRMULR
QRGHQWDWUH GL QRYHDH IDWR BIQ¥ GL ERQR TRVWD@R SHU 1NDE

SHUFKp XBRQWRLS WXADUDFUHVFLXWD VEDRIYMH WDUDL DUULFBKE

VDQWRLS DY UDLDWWIR DERVISHU JOL DOWUMFNHR QROWRUQR

A




/ R 6 VIBI 6 FRXW

/ XQLIRPPH VFRXW FKH RJJLILRUB@GSNDULH FROREL D VHFRQGDOGH
O DVRFLD]LRQ#D FRAXQTXH GHL SULQFLSL EBVRRWDWL VFHOIMEG Q)
3RZHOO 4XHVWIRVRRAGDEQL SULUDJIPL @ JRED SDQWDARE OH D
JD]JH CDFDPLFLD ER GLV@ALYL LO EDVFRB{JLROWAH $QFRD RJJL JOL
VFRXW GKWR LO PRERYHVR® FRQ X® XQ
IRUPH FKH QERVWI@H SLFFROH GLUHQ]H OL
UHQGH WYL IDWVHOOL H PHPEUL GL XQPYRQLF
YIPHQR PRQE@®OH) D @ QRAWUL JLRUQL WSH
LQGRVVDUH OD GL¥LVIP ELDUH D WXWWD )
FRVD SRFR SLDFHYROH [SHOEKDOWUL SR\
YHGHUFL YHURLMRGR  MOXH, HGRQVL FR
SUHQGH FRVU H LO YHUR GDORKMVVERVOL
DVVLVWH D LPSHIRBL FRH L MBQV DO SRV
GHL SIMPORQL OD FIFSRMDWDXRUL LD
FDWR XVR GHO EDVFR @SALD GXQWHD
IXQJLRL UHOLJLRNIDOWURVH FKH DL QRMW
RFFKL VHPEUDQFSEM® LPSRIVDI® PD Fi 1Q
YHULVKDQ@® XQD RURLPSRUINVDI@® 3XUURSR
QRQXWWL L FDBIWXDOL BXOZR H ID@R R/
VHUYDUH. ORRIUDIJJL XQ SHIHWR LGRVVR
GHOO XQLIRUPH ULVFKLDQGR BRUGHUHLT>
YDORY R SHUVRQIMIWHRZR GHO SDWHKH
O-XQLIRUPHD IDFKH DVXD ILIXUD VSHELD
PHQM SHJ OD FRQVLOERIH GL FXL LO QRW\
PRYP HQR JRGH SUHVVR HOWUDQHQ! DWW
XQD FRVD GLYHUVD VHRBHIL GRQRVFH FL YH
FRQ XQ-XQUFR SHUHWD FSSXUH FREQ XQ
IRUPH GLVRIB® 6Dy IRWH VROR XQIH TX
VWLRQHERFFKLR POFRPHVL GLFH DQFE R
FKLR XROH OD \SEIWW

*XM 5 RHDDS5 6
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&LMDPR 2UD \L ID VXO/HULR 'RSR V@VIGLVFRUVLDUULYDWR RO #
PHQVNR GL ODYRUDQERZFBRXW q J@OWR OHWLI® OH \KDGULJOL
H WMWVH O¥QWj V. WIQGR IRUPDQGR OW\MVYVL SUHSIDQR D 8
FROODUH 0D« A SUHXQSLFFROR “PDuLESRUVEYFSDUWLUH FRQ P
FDULFD HHQHULD JXWD | LQ GIOSURH EDWXW VL SRRQRIYMDW
DORYX \EDJOL FKH ULMER SRL GL GIYDUH XQ EQPSR FKH ID FUR
ODUH WXWWR ,0 SEDFR q DUULYDUHHGH FRQ OD IDFGL RL
VWD DHGHUH FR VXFFEH DVSHWRGR XQHEDR GDO SURFDSR
SHU UQLDUH PAWWQGRL PDIDUL LQLEDUWH DXDJGDUH WXWRIR
VX ILAHQ]D« /D SDAMLYWj q XQ ULVFKLR LQMWR LO FHOOR VHDQR
ULFHYH IPROM. DGGRWED ( DOORUD FRUDJJLR BWHQ@EBH YRL
LQ QR LARRQH KHWSDUWH

,0 VHFRQGRDJOLR SREI® FROOHJDWR DO SUILPSH{H FKH G F
VH IXQLRQQR GD VROHHRK: XQLW)GD FDQNIDXWERPDPHQVH HXD
VRP DVECPHQM IQWFH QR QREDWD MSHWWDUHIUY DSEWB HQAL
H WURYDUXDDR® GD IDH VROSHU UIBSLUH MZRSR EHUR« €
EIDPR LQYHFH ODDQ/MDWMD RFFDVIER GL SURIMMWH MYHUHQALHPH
DJOL DOWUL OHKHRWEDESDAM_RDQR

3HU IDU THVWR SHUg | RQ®PHQVD! FKH® VLQJIB XQI ODYRULQR
EHQH EDWIQR SRFH DWK] LRL SHU WUD\RRWH 1A QRQWULRER
VRQL LQ ARHQWL IUXWMEKRAY HUMDW EDWID TXDEKH SLFFROD XQQ
FLOSHU GDUYSOLR DGXQ YHUR @¥FH DGXQYHUR VSLULWR GKERP
Wj E DOWUWHIWR IREDRHQNVD! FISLUH FKH @XRH LGH SHU W
VIRUPDUVRQUHD®) GHYRQRHWHUH BERUDMVIQ PRGR FKLDUR @
SURJHWWR FXIVWWL VCSSIDQRTXHOOR FKHGMH | DUH 6RCRVU LQ
PRWRUH S¥tUDUH BOWPR 1RQ HVRID SHUGHUWP SR @Q O
VFDWH FKH IRYWUL FDSL S&09Q@ WURSSRI/R YHGHQ®YL FRQ SRF
YRJOI® | DUH

3UHQEBNVHOL L@FRRSEH $UULYDWH RRQRVWUKBHH L YRVUL 8U
JHWL B YRVWUBNSHVDL ¥« OBKQLWY B VIXDGULJOMIWIH YRLH [5
SDUMDJRQRQFKH D YRL EAMIQ LDORDSLUH GEAVHUHP P HUVIQXQ




JLRFR L FXL SURWDMR/EMA YRL H QRQ ISEPRQHIRUR DWHWY] H
FKLDFRKUDWMNQDGH®OH/SHULBIH 9« EHOOGH® YWD q OR VFRXW
VPR VRO® YW/ XWRRE @ VSLULWRM! JULD JIXVWDBLYHUH GD ®U
VDIRQYWLLIQLIED DORH SRWHU FULWLFDBR@ QHODFOID py o
GR OD FDSOL SURSRH \HYELOY 'L FRQWHIXH] D \DUj QRHV
VDULR YHUH OEDSDFW G L SUHQGHUBLUHVEYDELV] GU DUH HAL
SHIQDUVL FRQ FRY D QHO SRUWDDOBAR L SURSUEHIBL

4XL@EL PL UDFFRBGR RUID VWDAD LPSHQR JIR.D GHUWILQR
H« FKL SLEH KD SLCH P HWD

(PDQ®! LO DUDR




( GHFFRD YRL LJIRFKL

/H GH LQILRL \RQR VROR LQ RQWBH

,O0 QRPH G133 ,0 OLJOLRUH BRI
GHOO-XRPE FDSUDOH G-, WDOLT
FDSR EUDRF , SXQWGHOOH FRF
QHDH BRVWLWXLUj OD QLOSR
WMRH GL FRFFLQHOOMSAVL ( -
OD PPPD GL WXW\W{ OD FED GH®D
DQLPDO8Q RSHOLRQHP DMPDW
FD $UWLFROLQJRODPEVFKLGH
,0 FRORUH GHOOD SHOQIBRMOR
FKH GD VHRS| FRQVLJQIDVFHUj L
GLFHPEUH ,0 FRQWULR [
JXHUD )D] ] ROHROW VH® QH

SEFosbE Urd

TORD ., caREWSE

o Core
Ur E1GrAITE

ORQMGD IRDQR




$ SSXQMIP HQN

CRYHP EUH 8 VAVID ( VSBUDVRL
QRYHP EUH DID VT * XIGH
CRYHP EUH DID VT ( VSRUDVRLL

GLFHP EUH SHUQRWEP HQ/R DV\RFLD
VIYR 5 RYHWV H 6 FROW
GLIFHP ELH FROWJAR G$ NHD H $ UFREDBICR
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