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3UHVHQWD] LRQH�
�
%HQWRUQDWL��� (� EHQYHQXWL�D�WXWWL�FRORUR�FKH�LQVLHPH�FRQ�
QRL�YRJOLRQR�YLYHUH�XQ�DQQR�SLHQR�GL�DYYHQWXUH���
&L�DVSHWWDQR�WDQWH�QRYLWj �� OD�SULPD�q� SURSULR�TXHVWD����
4 XDOH"� �
&Lz�FKH�DYHWH�WUD�OH�PDQL���� �
q�q� QQDDWWRR� ´́,, O�O�JJLLRRUUQQDDOOH�H�GGL�L�** UUXXSSSSRRµµ��� 9L�
FKLHGHUHWH� D� FRVD� VHUYH�� QRQ� q�
FHUWR� XQ� SHUGLWD� GL� WHPSR�� PD�
TXDOFRVD�FKH�FL�DLXWD�D� FRQRVFHUFL�
PHJOLR�H�VFRSULUH�LO�JXVWR�GL�WDQWH�
HPR] LRQL�YLVVXWH� DOO·LQWHUQR� GHOOH�
SURSULH�XQLWj «� 0 D�VHQ] D�LO�YRVWUR�DLXWR�QRQ�q� SRVVLELOH�
UHDOL]] DUOR��TXLQGL��WXWWL�SURQWL�FRQ�FDUWD�H�SHQQD�� SRWH�
WH�VFULYHUH�FKLHGHQGR�WXWWH�OH�YRVWUH�FXULRVLWj �� UDFFRQ�
WDQGR�TXDOFRVD�GL�HQWXVLDVPDQWH�FKH�DYHWH�YLVVXWR�DG�XQ�
FDPSR��LQFRQWUL�UDYYLFLQDWL�FRQ�YLSHUH�� WHPSRUDOL�R�VHP�
SOLFHPHQWH� FRQ�XQ�FDSR�XQ�SR·� WURSSR�EUXWWR«�SRWHWH�
FULWLFDUH�DSHUWDPHQWH�FLz� FKH�YROHWH�SRWHWH�FKLHGHUH�
VFXVD�GL�XQ�WRUWR�I DWWR�DG�XQ�Y�V�� I UDWHOOLQR�R�DOOD�FDSR�
VT���
/ XSHWWL��FRFFLQHOOH�VLDWH�SURQWL�D�ULVROYHUH�UHEXV��H�WDQWL�
URPSLFDSL���
�1 RQ�GLPHQWLFDWH�OH�I RWR�� PDQGDWH�OH�SL•� EHOOH�GD�FRP�
PHQWDUH�LQVLHPH�� YL�DVSHWWR�QXPHURVL�� $ GHVVR�YL�ODVFLR�
FRQ�L�SULPL�DUWLFROL�GD�YRL�UHDOL]] DWL���
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,, ��33HUVRQHUVRQDDJJL�*JJL�*LLXXQQJOD�HJOD�H�LO�LO�V�VDDOXWR�DG�$NHOXWR�DG�$NHOODD��

3RFKL�PD�LPSRUWDQWL�VRQR�L�SHUVRQDJJL�GHOOD�JLXQJOD�FKH�SRVVRQR�DLX�
WDUH�LO�OXSHWWR�D�FDFFLDUH��(VVL�VRQR��

� � $.( / $�� LO� OXSR� VROLWDULR� FDSR� GHO� %UDQFR� GHL� OXSL�GL� 6HHRQHH�� (·��
OHJDWR�DG�RJQL�OXSHWWR�H�Gj� XQ�DPRUH�TXDVL�SDWHUQR�DL�VXRL�FXFFLROL��

� � %$* + (( 5$�� OD�SDQWHUD�QHUD�� DVWXWD��DXGDFH� H� IRUWH�� PD�QHOOR�
VWHVVR�WHPSR�GROFH�H�FRUWHVH��$ LXWD�LO�OXSHWWR�FRQ�VDJJL��FRQVLJOL�H�
OL�FRQGXFH�QHOOH�SULPH�HVSHULHQ]H�H�FRQRVFHQ]H�QHOOD�- XQJOD��

� �%$/ 2 2��O·RUVR�EUXQR��PDHVWUR�GHOOD�/ HJJH��* XLGD�VDJJLD�H�VLQFHUD��
LQVHJQD�OD�OHJJH�DL�FXFFLROL�GHO�%UDQFR��

� �&+,/��LO�PLJOLRUH�GHJOL�DYYROWRL��LO�PHVVDJJHUR�GHOOD�-XQJOD��(VHP�
SLR�GL�GLVSRQLELOLWj��DLXWR�H�FRUWHVLD��

� �. $ $��LO�SLWRQH�GHOOH�URFFH��XQR�GHL�SL•� I HGHOL�FRPSDJQL�GHL�OXSHWWL��
'L�OXL�ULVDOWD�O·DI I HWWR�SHU�RJQL�OXSHWWR�H�OD�GLVSRQLELOLWj� DG�DLXWDUOR�
LQ�RJQL�RFFDVLRQH��OD�IRU]D�H�OD�VDJJH]] D��

� � 5$0 $��LO�JURVVR�WRUR�FDSR�GHOOD�PDQGULD�GHO�YLOODJJLR��VRWWR�L�FXL�
]RFFROL�PXRUH�6KHUH�. DQ��

,O�SL•�JUDQGH�VDOXWR�FKH�VL�SRVVD�I DUH�DG�$NHOD��q�
LLO�*UO�*UDDQQGGH�8UH�8UOROR

��

,O�*UDQGH�8UOR�VL�ID�QRUPDOPHQWH�DOO
LQL]LR�GHOOH�ULXQLRQL�GL�%UDQFR��
R�DOO
DUULYR�VXO�SRVWR�GHOOD�&DFFLD��GHOOH�9DFDQ]H�GL�%UDQFR��LQ�RQRUH�
GL�XQ�OXSHWWR�SHU�OD�VXD�SURPHVVD�H�SHU�OD�VXD�VDOLWD�DO�5LSDUWR��LQ�
RQRUH�GHL�&DSL�HVWUDQHL�DO�JUXSSR�R�DG�RVSLWL��SXUFKp�QH�FDSLVFDQR�LO�
VLJQLILFDWR��PD�VHPSUH�DOOD�SUHVHQ]D�GL�$NHOD��

,O�OXSHWWR��FKH�KD�DSSHQD�SURQXQFLDWR�OD�SURPHVVD�KD�OD�SRVVLELOLWj�
GL�JULGDUH�IRUWH��VXELWR�H�SHU�OD�SULPD�YROWD��WXWWR�LO�VXR�HQWXVLDVPR�
SHU�O
LPSHJQR�DSSHQD�DVVXQWR��,Q�RFFDVLRQH�GHOOD�VDOLWD�DO�5LSDUWR��L�
/XSHWWL�FKH�VL�DFFLQJRQR�D�ODVFLDUH�LO�EUDQFR�ODQFHUDQQR�LO�ORUR�XOWL�
PR�*UDQGH�8UOR��LPSHJQDQGRVL�D�I DUH�GHO�ORUR�PHJOLR�SHU�PDQWHQHUH�
OD�3URPHVVD�H�ULVSHWWDUH�OD�OHJJH�DQFKH�WUD�JOL�HVSORUDWRUL��
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,O�*UDQGH�8UOR�QRQ�SXz�YHQLUH�HI I HWWXDWR�GDL�FXFFLROL��FKH�GXUDQWH�
OD�VXD�HVHFX]LRQH�ULPDUUDQQR�XQ�SDVVR�LQGLHWUR�ULVSHWWR�DO�FHUFKLR��
VXOO
 DWWHQWL��&&RPRPH�H�VVL�L�II D"D"��

%UDQFR�LQ�FHUFKLR��$NHOD�FRQ�LQWRUQR�L�9HFFKL�/ XSL�� HG�HYHQWXDOL�DO�
WUL�&DSL�HG�RVSLWL��$N$NHODHOD��

FDSR�VHVWLJOLD�GHL�/XSL�����JXLGD�LO�*UDQGH�8UOR��

�
// XSXSHWWR�FHWWR�FKKH�FRH�FRPPDQDQGGD��D��

��)UDWHOOLQL��SURQWL�SHU�LO�*UDQGH�������77XXWWWR�LO�EUWR�LO�EUDDQFR��QFR��
� 8 UOR����QHO�JULGDUH�TXHVWR�LO�%UDQFR�VL�DFFXFFLD�GL�

VFDWWR�DJLOPHQWH���

/D� SRVL]LRQH� HVDWWD� q�OD� VHJXHQWH�� WDOORQL�YLFLQL��SXQWH�GHL� SLHGL� H�
JLQRFFKLD�DSHUWH��EUDFFLD�WUD�OH�JLQRFFKLD��PDQL�FKH�VL�WRFFDQR��GLWD�
LQGLFH�H�PHGLR�D�WRFFDUH�WHUUD��WHVWD�DEEDVVDWD�DOO
LQL]LR�GHO�*UDQ�
GH�8UOR��// XSXSHWWR�FHWWR�FKKH�FRH�FRPPDQDQGGD��D��

�$������ �77XXWWWR�LWR�LO�O�EUDQFR�EUDQFR�
�LQVLHPH��DO]DQGR�GL�VFDWWR�OD�WHVWD�D�

JXDUGDUH� LQ�PH] ]R� DO� FHUFKLR��� �. HH���� ODD���GHO���1RR���
VWUR���0HJOLR����

$OOD�SDUROD��0 HJOLR��JULGDWD�IRUWH��WXWWL�L�/XSHWWL�EDO�
] DQR�LQ�SLHGL��PHWWHQGR�OH�PDQL�FRQ�GLWD�LQGLFH�H�PH�
GLR�DL�ODWL�GHOOD�WHVWD��FRPH�RUHFFKLH�GL�OXSR��// XSXSHWWR�FKH�FRHWWR�FKH�FRPDPDQGD��QGD��

� 1 RVWUR�PHJOLR��1RVWUR�PHJOLR��1RVWUR�PH�
JOLR��1RVWUR�PHJOLR����77XXWWWR�LOWR�LO�EUDQFR���EUDQFR��

�6uLL��DEEDVVDQGR�OD�PDQR�VLQLVWUD�RJQL�OXSHWWR�UL�
PDQH�VXO�VDOXWR�� � 0 HJOLR�PHJOLR��0HJOLR�PHJOLR����TXL�DEEDVVD�DQFKH�
OD�PDQR�GHVWUD��ULPDQHQGR�VXOO
DWWHQWL���

�
�������������������� ������������������ ��������������� ������������������ �

�������� �������� �������� �������� ��������� �$QWRQLR�) HULQD�
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77UUDDFFFFLLD�D�GGL�L�'' LLR�R�
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6L�FKLDPDYD�7UDFFLD�GL�'LR���
&RVu�OR�DYHYD�VHJQDWR�6DQ�0LFKHOH�DOOD�ILQH�GHOOD�VXD�OLVWD�GHJOL�DQ�
JHOL�I HGHOL��
$�FLDVFXQR�GLHGH�LO�VXR�QRPH��* DEULHOH��5DI I DHOH�7RELD��H�LQI LQH�UL�
PDVH�SURSULR�OXL�7UDFFLD�GL�'LR��XQ�DQJHOR��SLFFROLQR�FKH�QRQ�VDSHYD�
TXDVL�YRODUH��
8Q�DQJHOR�)RUWH]] D�GL�'LR�FHUFR�GL�LQVHJQDUJOL��D�YRODUH�PD�IX�LQXWL�
OH��7UDFFLD�GL�'LR�VDSHYD�YRODUH�VROR�QHOOD�VFLD�OXPLQRVD�FKH�ODVFLDYD�
'LR�DO�VXR�SDVVDUH��XQD�VWUDGLQD�GL�OXFH��
0D�DSSHQD�VL�GLVWUDHYD�XQ�SR·�H�XVFLYD�GDOOD�WUDFFLD�GL�� 'LR�RSSXUH�
TXDQGR�ULWDUGDYD�WURSSR�H�SHUGHYD�OD�OXFH�FRPLQFLDYD�D�FDGHUH��FD�
GHUH�ILQFKp�XQ�DQJHOR�QRQ�OR�UDFFRJOLHYD�H�OR�ULSRUWDYD�VXOOH�WUDFFH�
GL�'LR���
6DQ�0LFKHOH�GLVVH��´) DL�DWWHQ] LRQH��WUDFFLD�GL�'LR��QRQ�WL�DOORQWDQD�
UH�GDOOH�VXH�RUPH�SHUFKp�'LR�VWD�SHU�FUHDUH�LO�PRQGR�H�JOL�XRPLQL�FL�
GDUDQQR�PROWR�ODYRUR�H�VH�WX�FDGL�QRQ�SRWUz�PDQGDUWL�QHVVXQ�DQJHOL�
D�UDFFRJOLHUWLµ��
7UDFFLD��GL�'LR�ULVSRVH�FKH�VDUHEEH�VWDWR�DWWHQWR�H�DOORUD�VHJXL�' LR�
GD�WXWWH�OH�SDUWL�PROWR�GD�YLFLQR��VHQ]D�GLVWUDUVL����
3HU�TXHVWR�YLGH�PROWR�EHQH�FRPH�' LR�FUHz��LO�SULPR�JLRUQR��LO�FLHOR�H�
OD�WHUUD���
7UDFFLD�GL�' LR�VEDORUGLWR�JXDUGDYD�WXWWR�� H�ULSHWHYD� D�EDVVD�YRFH�
EHQH�OH�QXRYH�SDUROH�FKH�'LR�SURQXQFLDYD��
´*LRUQR«JLRUQR«JLRUQR���µ�
(�GRSR�µ1RWWH«QRWWH«QRWWH���µ�
(UD� FRVu� RFFXSDWR� FKH� LQFLDPSz�� HEEH�SDXUD� GL�FDGHUH�� IHFH�XQR�
VIRU]R�H�PRVVH�OH�DOL��
4X DQGR�DUULYz�YLFLQR�D�'LR��FRPLQFLz�LO�VHFRQGR�JLRUQR���
,�JLRUQL�SDVVDYDQR��WXWWL�JOL�DQJHOL�GHO�FLHOR�SHQVDYDQR�FKH�XQ�DQJLR�
OHWWR�FRVu�SLFFROR�H�PDOGHVWUR�VDUHEEH�VHUYLWR�D�SRFR��
, QL] LR�LO�TXDUWR�JLRUQR�H�'LR�GLVVH��

,�,� 3$57 (3$57 ( ��
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´&KH� FL� VLDQR�OH� VWHOOH� QHO� ILUPDPHQWR� GHO�FLHOR� SHU� GLVWLQJXHUH� LO�
JLRUQR�GDOOD�QRWWH�µ��
7XWWL� JOL�DQJHOL� ODYRUDYDQR� VLVWHPDQGR� OH�VWHOOH� GRYH� 'LR�LQGLFDYD�
ORUR��7XWWL�YRODYDQR�GD�XQ�SRVWR�DOO·DOWUR�VLVWHPDQGR�OH�VWHOOH��WUDQ�
QH�7UDFFLD�GL�' LR��
,Q�XQ�DWWLPR�OH�VWHOOH�I XURQR�WXWWH�DO�ORUR�SRVWR��,O�FLHOR�HUD�GLYHQ�
WDWR�EHOOLVVLPR��0D�PDQFDYD�DQFRUD�XQD�VWHOOD�GD�VLVWHPDUH��(UD�XQD�
VWHOOD�ELDQFD�QRQ�PROWR�JUDQGH��H� 'LR�OD�WHQHYD�QHOOD�VXD�PDQR�GH�
VWUD���7XWWL�JOL�DQJOL�VL�GRPDQGDYDQR�GRYH�'LR�SRWHVVH�FROORFDUOD�YL�
VWR�FKH�LO�FLHOR�QH�HUD�SLHQR��
'LR�DOORUD�DEEDVVz�OD�PDQR�GHVWUD��H�FRQVHJQR�OD�VWHOOD�D�WUDFFLD�GL�
'LR�FKH�VWDYD�Ou�DFFDQWR�D�/XL��7UDFFLD�GL�'LR�OD�SUHVH�FRQ�PROR�FXUD��
SHQVDYD�FKH�GRYHYD�UHJJHUOD�SHU�TXDOFKH� PLQXWR�DII LQFKp� 'LR� QRQ�
DYUHEEH� FKLDPDWR� XQ�DQJHOR� PROWR� SL•� EUDYR� GL� OXL�SHU� VLVWHPDUOD��
PD�'LR�QRQ�GLVVH�QXOOD��YLGH�FKH�HUD�WXWWR�D�SRVWR�H�ILQL�FRVu�LO�TXDU�
WR�JLRUQR��
/D�VWHOOD�SHU�WUDFFLD�GL�'LR�HUD�PROWR��SHVDQWH�FRVu�ILQL�SHU�PHWWHU�
VL�VHGXWR��
'RSR�WUH�JLRUQL�H�WUH�QRWWL��'LR�I LQu�OD�FUHD]LRQH�GHO�PRQGR���
6DQ�0 LFKHOH�DYHYD�UDJLRQH��JOL�XRPLQL�FRPLQFLDURQR�D�GDUH�PROWR�OD�
YRUR��( UDQR�ULEHOOL�H�GLVXEELGLYDQR�D��'LR�LO�TXDOH�IX�FRVWUHWWR�D�SX�
QLUOL�DQFKH�VH�SURPLVH�ORUR�XQ�VDOYDWRUH�FKH�VDUHEEH�QDWR��YLVVXWR�H�
PRUWR�IUD�GL�ORUR�SHU�UHGLPHUOL��
(� GLHGH� DG� RJQL� XRPR�XQ�DQJHOR� FXVWRGH�� PHVVDJJHUR� WUD� 'LR�H�
O·XRPR«��
�
�
�
�
�
������������ �
������������ ������������ �7UDFFLD�GL�'LR�YL�DVSHWWD��
������������ ������������ ������������ �������QHO�,,ƒ�QXPHUR��
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2WWR�EDPELQL�VDOJRQR�FRQ�SDVVR�
IHOSDWR� DO�WHU]R�SLDQR� GL� XQD�
FDVD� SRSRODUH�� OH� EUDFFLD�SLHQH�
GL�SDFFKL�FKH�GHSRVLWDQR� VHQ] D�
UXPRUH�GDYDQWL�D�XQD�SRUWD��XQD�
YROWD�I DWWR�TXHVWR�ULGLVFHQGRQR�
OH�VFDOH��LQ�IUHWWD�PD�VHPSUH�LQ�
VLOHQ]LR��
6ROR� XQ� EDPELQR� q� ULPDVWR�� LO�
WHPSR�GL�VXRQDUH�LO�FDPSDQHOOR��
SRL� UDJJLXQJH� UDSLGDPHQWH� L�
VXRL� FRPSDJQL� DO�SLDQWHUUHQR��
1 DVFRVWL� QHOO·RVFXULWj��DVFROWD�
QR�LQVLHPH� LQ� DOWR��OD� SRUWD� VL�
DSUH�� L�EDPELQL�DVFROWDQR�� FRO�
FXRUH�FKH�EDWWH�LQ�IUHWWD�OH�H�
VFODPD]LRQL� FKH� SURYHQJRQR� GDO�
WHU]R�SLDQR��GRYH�FLQTXH�EDPEL�
QL�FKH�ORUR�QRQ�KDQQR�PDL�YLVWR�
VL�VWXSLVFRQR�GHL�SDFFKHWWL�JUD�
]LRVDPHQWH�LQFDUWDWL� H� ODVFLDWL�
VXO�SLDQHURWWROR��$G�RJQL�GRQR�q�
DWWDFFDWR�XQ�ELJOLHWWR� GLVHJQD�
WR��SL•�R�PHQR�DELOPHQWH���FRQ�L�
ORUR�QRPL�H�FRQ�SDUROH�GL�DXJXUL�
H�GL�DPLFL] LD��
0D� DOW��6RQR�SURSULR�L�ORUR�QR�
PL�� 4XHVWL� GRQL� VRQR�SURSULR�
SHU�ORUR���

/D�SRUWD�VL�ULFKLXGH«�OH�YRFL�GHL�
EDPELQL� GLYHQWDQR� SL•� GHEROL���
HG�L�QRVWUL�VHPSUH�DO�SLDQWHUUH�
QR��LPPDJLQDQR�OH�PDQL�GHL�ORUR�
FRHWDQHL� FKH� WDJOLDQR�DQVLRVL�L�
QDVWUL�H�VWUDSSDQR�OH�FDUWH��FRQ�
JOL�RFFKL�VSDODQFDWL��JXDUGDQGR�L�
JLRFKL�H�L�GROFL�FKH�QRQ�VL�DVSHW�
WDYDQR�DI I DWWR�GL�ULFHYHUH��
1HOOD� QRWWH� IUHGGD�� RWWR� EDP�
ELQL� VL� DOORQWDQDQR� LQ�VLOHQ]LR��
SHQVDQGR�DOOH�RUH�GL�ODYRUR�FKH�
KDQQR�ULFKLHVWR�TXHL�JLRFKL��TXHL�
GROFL�H�TXHL�SDFFKHWWL�� DG�XQ�OD�
YRUR�IDWWR�FRQ�JLRLD��
(VVL�KDQQR�IDWWR�GHO�ORUR�PHJOLR�
SHUFKp�TXHOOD�QRWWH�GHL�EDPELQL�
FRPH�ORUR�SRWHVVHUR�HVVHU�IHOL�
FL��GHL�EDPELQL�FKH�QRQ�VDSUDQ�
QR�PDL� D� FKL� GHYRQR�XQD� VLPLOH�
IHOLFLWj��
, Q�TXHOOD�QRWWH�VWHOODWD�GL� GL�
FHPEUH��FRQ�LO�ORUR�$NHOD��TXDW�
WUR�FDSL�VHVWLJOLD�H�TXDWWUR�YLFH�
VWDQQR�SHU�UDJJLXQJHU�LO�%UDQFR�
SHU� FDQWDUH� OD�QDVFLWD�GL�* HV•�
%DPELQR��LO�FXRUH�SLHQR�GL�TXHOOD�
SDFH� GL� 1DWDOH� SURPHVVD� D�
TXDQWL��VDFULILFDQGRVL�� SHQVDQR�
SULPD�DJOL�DOWUL�H�OL�DPDQR�FRPH�
IUDWHOOL��
�
���������� ������������ ������������ �

  ��� / ·DQJROR��

GL�%DORR 
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1 �
HO������KR�L QL]LDWR�D�IDU�SDUWH�GHO�&HUFKLR�´5DJJLR�GL�/XFHµ��$ YHYR�VROR�VHL�
DQQL�H�QRQ�GRYUHEEH�HVVHUH�SRVVLELOH�HQWUDUH�DO�FHUFKLR�D�TXHVWD�HWj�� PD�
'LR�KD�YROXWR�FKH�IRVVH�IDWWD�XQ·HFFH]LRQH�H�SHU�TXHVWR�PL�WURYR�RJJL�DO��
5LSDUWR��1HL�PLHL�DQQL�DO�FHUFKLR�VL�VRQR�VXVVHJXLWH�GLYHUVH�FDSR��,Q�RUGLQH�

0LPPD��(Q] D�H��0DULD�&RQFHWWD��&RQ�OH�TXDOL�KR�DYXWR�GHL�UDSSRUWL�GLYHUVL��XQ�UDSSRUWR�
PDWHUQR�IRUVH�GRYXWR�DOOD�PLD�WHQHUD�HWj ��PD�SL•� FUHVFHYR�SL•� LO�PLR�FDUDWWHUH�FDP�
ELDYD�GLYHQHQGR�SL•�VFRQWURVD�FDXVDQGR�GHL�FRQIOLWWL�FRQ�OD�FDSR�H�OH�DOWUH�FRFFL��3RL�
ILQDOPHQWH��HVVHQGR�DOOH�VRJOLH�GHO�PLR�SDVVDJJLR�DO�5LSDUWR�GLYHQWDL�SL•�UHVSRQVDELOH�
HG�DFFHWWDYR�YROHQWLHUL�ULPSURYHUL�H�FRQVLJOL�GDOOD�PLD�FDSR��
'XUDQWH�JOL�DQQL�DO�FHUFKLR��H�VRQR�VWDWL�WDQWL���KR�IDWWR�PROWH�HVSHULHQ] H�FKH�PL�KDQ�
QR�DLXWDWD�D�FUHVFHUH��1 HOO·XOWLPR�DQQR�PL�VRQR�LPSHJQDWD�PROWLVVLPR�H�JLRUQR����PD U�
]R���� � ��KR�PHULWDWR�LO�´0XJKHWWRµ���GXUDQWH�XQ·XVFLWD�D�)LFX]]D ��
0D� DQFRUD� QRQ� VDSHYR� FKH�DYUHL�SUHVR� OD� ´*HQ] LDQDµ�� FRQTXLVWDWD� O·XOWLPR� JLRUQR� GHO�
PLR�XOWLPR�´�YROR�HVWLYRµ���
/D�JHQ]LDQD�QRQ�q�IDFLOH�GD�SUHQGHUH�H�QRQ�WXWWH�FL�ULHVFRQR��'RSR�HVVHUH�SDVVDWD�DO�
5LSDUWR�WHPR�LO�&DPSR�, QYHUQDOH��H�VSHUR�WDQWR�FKH�DO�ULSDUWR�PL�WURYHUz�EHQH��

������������ ������������ ������������ ������������ ������������ ������������ 0 DULQHOOD�7R�

&�
RPH� VDUj� OD�YLWD� DO� ULSDUWR"�
4X HVWD�q�OD�GRPDQGD�FKH�VL�SRQ�
JRQR�WXWWL�L�OXSHWWL��
/D� YLWD�DO� ULSDUWR� q� FDUDWWHUL]�

] DWD�GDOOD�VTXDGULJOLD��HVVD�q�XQ�JUXSSR�GL�
UDJD]]L�FKH�ODYRUDQR�SHU�XQR�VWHVVR�ILQH��
LPSDUDUH�H�GLYHUWLUVL��2J QL�VT�GLSHQGH�GD�
VH� VWHVVD� JXLGDWD� GDOO·DOWD� VTXDGULJOLD��
FLRq��FDSR�H�YLFH�FDSR�VT��TXVW·XOWLPL�VRQR�
L� UDJD]]L� FKH� LO� FDSR� ULSDUWR� ULWLHQH�SL•�
UHVSRQVDELOL�D�IDU�FUHVFHUH�OD�SURSULD�VT��
FRQ� VHULHWj� � H� FRQ� FRJQL]LRQH� GL� FDXVD��
'XUDQWH� O·DQQR� VFRXW�HVVL� LQVHJQDQR� DG�
RJQL� VLQJROR� HOHPHQWR� GHOOD� VT�� WXWWH�OH�
WHFQLFKH�H�OH�QR]LRQL�SRVVLELOL�SHU�DUULYDU�
DG�XQ�XQLFR�VFRSRµLO�FDPSR�HVWLYRµ��4XH�
VWR� PRPHQWR� q� DWWHVR� FRQ� WUHSLGD]LRQH��
VLD� GDL� QRYL]L� GHVLGHURVL� GL� YHULILFDUH� GL�
SHUVRQD� FLz� FKH�KDQQR�VHQWLWR�UDFFRQWD�
UH��VLD�GDJOL�HVSORUDWRUL�´DQ]LDQLµ�GHVLGH�

URVL�GL�IDUH�PHJOLR�FLz�FKH�JLj�KDQQR�IDW�
WR�QHJOL�DQQL�SUHFHGHQWL�R�GL�IDUH�FLz�FKH�
QRQ�VRQR�ULXVFLWL�D�IDUH��
,O�FDPSR�VFRXW�q�XQ�RFFDVLRQH�LUULSHWLELOH�
FKH�FL�RIIUH�OD�SRVVLELOLWj�GL�YLYHUH�LQVLH�
PH�SHU�GLYHUVL�JLRUQL��LPPHUVL�QHOOD�QDWX�
UD�FKH�QRQ�FRQRVFLDPR��HVVR�q�LO�FRURQD�
PHQWR�GHO�ODYRUR�SUHYDOHQWHPHQWH�WHRUL�
FR� GL� WXWWR�LO�SHULRGR� LQYHUQDOH� FKH� KD�
YLVWR�LPSHJQDWL�QRL�VFRXW�DQ]LDQL�QHO�WUD�
VPHWWHUH�DJOL�VTXDGULJOLHUL� WXWWH�TXHOOH�
QR]LRQL� FKH� JLj� DOWUL� KDQQR� WUDVPHVVR�D�
QRL�VLD�VXO�SLDQR�ILVLFR�FKH�VX�TXHOOR�VSLUL�
WXDOH��
,R�SHUVRQDOPHQWH�KR�YLVVXWR�GLYHUVL�DQQL�
DOO·LQWHUQR�GHO�ULSDUWR��KR�YLVVXWR�HPR]LR�
QL�LUULSHWLELOL��FKH�PL�DXJXUR�GL�YLYHUQH�
DOWUH�DOO·LQWHUQR�GHO�&ODQ��
��������������� �
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3HU�RULHQWDUWL�H�SHU�DYYHQWXUDUWL�LQ�XQ�HSORUD] LRQH��XQ�+ L�
NH�WRSRJUDI LFR�R�XQ�SHUFRUVR�DOO·D] LPXW��QRQ�WL�EDVWDQR�X�
QD�EXVVROD�H�XQD�FDUWD�WRSRJUDI LFD��PD�WL�RFFRUUH�XQ�PLQL�
PR�GL�DWWUH]] DWXUD�FKH�WL�GLD�PRGR�GL�FDYDUWHOD�LQ�RJQL�
RFFDVLRQH���
4 XL�GL�VHJXLWR��WL�HOHQFR�DOFXQL�GHL�́ I HUUL�GHO�PHVWLHUHµ�
SL•�XWLOL�H�QHFHVVDUL��6X�DOFXQL�GL�HVVL�PL�VRI I HUPHUz�LQ�
SDUWLFRODUH��
· / $� %8 66 2 / $ ��� FKH�GHYH�HVVHUH�VHQVLELOH��PD�QRQ�WDQ�

WR�GD�SHUPHWWHUH�DOO·DJR�FDODPLWDWR�GL�PXRYHUVL�QH�
YURWLFDPHQWH�SHU�XQ�WHPSR�HFFHVVLYDPHQWH�OXQJR��UH�
VLVWHQWH�H�LQI LQH�GHYH�DYHUH�XQD�VWUXPHQWD] LRQH�VHP�
SOLFH�FRQ�XQ�TXDGUDQWH�FKLDUDPHQWH�OHJJLELOH��

· , /� &2 5' , 1 $ 72 0 ( 752 ��FKH�GHYH�HVVHUH�SUHI HULELO�
PHQWH�WUDVSDUHQWH�H�D�VFDOD�� ������ � �
&RQVLGHUDQGR�O·HOHYDWR�FRVWR��H�OD�I UHTXHQ] D�FRQ�FXL�
YHQJRQR�SHUVL��FRQVLJOLR��GL��UHDOL]] DUYL�XQ��FRRUGLQDWR�
PHWUR�́ DUWLJLDQDOHµ�FRSLDQGROR�VX�FDUWD�OXFLGD��GD�XQD�
FDUWLQD�WRSRJUDI LFD�HG�HYHQWXDOPHQWH�SODVWLI LFDUOR������ �

· , /� * 2 1 , 2 0 ( 752 ��SUHI HULELOH�GD��� � ƒ�H�WUDVSDUHQ�
WH��

· , /� &2 0 3$ 66 2 ��SXz�HVVHUH�DQFKH�GL�SRFR�SUH] ] R�H�OL�
PLWDWR�D�GXH�SXQWH�GL�PHWDOOR��7L�VHUYLUj� SHU�SUHQGHUH�
PLVXUH�VXOOD�FDUWLQD��LQ�OLQHD�G·DULD��WUD�GXH�SXQWL� �

, QVHUWR�GD�VWDFFDUH��



�� �

· / (� 64 8 $ ' 5( 77 ( ��D��� ƒ�HG�D�� � ƒ�WUDVSDUHQWL��
· 8 1 $� 5, * $� PLOOLPHWUDWD�GL�DOPHQR��
����� ��� FP� DQFK·HVVD�WUDVSDUHQWH��
· * 2 00 $ ��
· 63, // ,� FRQ�OD�WHVWD�FRORUDWD��
· 0 $ 7 , 7 (� FRORUDWH��
· &$ 57$� PLOOLPHWUDWD�H�OXFLGD��
· ) 2 * / ,� ELDQFKL�WLSR�GD�GLVHJQR�H��
����� TXDGHUQR�SHU�DSSXQWL� �
· 0 $ 7 , 7$ ��SRVVLELOPHQWH�D�VFDWWR�H�FRQ�PLQH�I LQL� �
· 0 ( 752� D�QDVWUR��PHJOLR�VH�G·DFFLDLR��GHO�WLSR�ULDYYRO�

JLELOH��
�
, O�WXWWR�GHYH�HVVHUH�EHQ�FRQVHUYDWR��QHOOD� �
�
· &$ 66 ( 77 $ ��FKH�GHYH�HVVHUH�QRQ�WURSSR�JUDQGH��P D�

QHJHYROH�H�UREXVWD�WDOH�GD�UHVLVWHUH�DOOH�GLYHUVH�SUR�
YH�DOOH�TXDOL�JOL�VFRXWV�QRUPDOPHQWH�OD�VRWWRSRQJRQR��
FDGXWH��LPP HUVLRQL�LQ�DFTXD�HFF«��

�
2 YYLDPHQWH�WXWWD�OD�6TXDGULJOLD�GHYH�FRQRVFHUH�JOL�VWUX�
PHQWL�WRSRJUDI LFL�H�VDSHUOL�XWLOL]] DUH�PD�FROXL�FKH�VL�GHYH�
RFFXSDUH�GL�PDQWHQHUH�VHPSUH�HII LFLHQWH�H�LQ�RUGLQH�OD�
FDVVHWWD�GHYH�HVVHUH�LO�72 32 * 5$ ) 2� GL�6TXDGULJOLD��

�

���������� ���������� ���������� ���������� ���������� &DYDOOR�, PSHWXRVR�
��
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&RPH�RJQL�DQQR�HFFRFL�DOO·XVFLWD�GL�JUXSSR����
'RPHQLFD���� RWWREUH�������LO�JUXSSR�3DOHUPR�,,ƒ�KD� SDUWHFLSDWR�DOO·XVFLWD�
GL�DSHUWXUD�� ,O�JUXSSR�q�SDUWLWR�GD�3DOHUPR�FRQ�LO�WUHQR�GLUHWWR�D�7UDELD��
$UULYDWL� DO�SRVWR� DOOH�RUH� ����� FLUFD��FL�VLDPR�UHFDWL� YHUVR�OD�FKLHVD�GRYH�
DEELDPR�SDUWHFLSDWR�DOOD�6 �� 0HVVD��WHUPLQDWD��LO�JUXSSR�VL�q�ULXQLWR�IXRUL�
SHU�IDUH�LO�TXDGUDWR�G·DSHUWXUD�H�OH�YDULH�SUHVHQWD]LRQL��SULPD�GL�LQL]LDUH�OH�
VLQJROH�DWWLYLWj� FL�KDQQR�LPPRUWDODWR�WXWWL�LQ�XQD�I RWRJUDI LD�´ULFRUGRµ����
*XLGH�HG�HVSORUDWRUL�KDQQR�I DWWR�OH�DWWLYLWj�LQVLHPH��WDQWR�SHU�FDPELDUH���
/H�DWWLYLWj�FRQVLVWHYDQR�LQ�XQ�JLRFR�FKH�KD�YLVWR�FRPH�JLRFDWRUL�OH�GXH�VT��
GHO�ULSDUWR�´'RGLFL�6WHOOHµ�H�O·XQLFD�´QXPHURVLVVLPDµ�VT��GHO�ULSDUWR�/HSDQWR��
,O�JLRFR�HUD�GLYLVR�LQ�YDULH�WDSSH��OD�SULPD�FRQVLVWHYD�QHO�GHVFULYHUH�XQ�PR�
QXPHQWR�GHO�SRVWR��OH�DOWUH�ULJXDUGDYDQR�OH�YDULH�WHFQLFKH��SURQWR�VRFFRU�
VR��WRSRJUDILD��DELOLWj� «,O�JLRFR�VL�q�FRQFOXVR�LQ�VSLDJJLD�GRYH�DEELDPR�VFD�
YDWR�GHOOH�EXFKH�SHU�WURYDUH�LO�SUHPLR��DKLPq��, QYHFH�FKH�WHVRUL�OD�VT�ORQ�
WUH�KD�WURYDWR�GHOOH�VHPSOLFL�FDUDPHOOH��
0D�LO�EHOOR�GRYHYD�DQFRUD�DUULYDUH��$OOH�������FLUFD�DEELDPR�I DWWR�LO��JLRFR�
GO�ID] ]ROHWWRQH�LQ�ULYD�DO�PDUH�H�GRSR����WXWWL�LQ�DFTXD�D�IDUH��LO�EDJQR��JUD�
]LH�DQFKH�DOOD�VWXSHQGD�JLRUQDWD�HVWLYD�FKH�q��FDSLWDWD��QRQRVWDQWH�LO�PHVH�
DXWXQQDOH�LQ�FXL�FL�WURYLDPR��
$OOH� ������ HFFR� DUULYDUH� DOO·RUL]] RQWH� VFROWH� H� URYHU� SURQWL� D�SURWHVWDUH�
SHUFKp�DQFKH�ORUR�DYUHEEHUR�YROXWR�WXIIDUVL�LQ�PDUH���
&L� VLDPR�ULFRPSRVWH�SHU�SDUWHFLSDUH� DO� FHUFKLR�GL� FKLXVXUD� �FRQGRWWR� GD�
URYHUH�H�VFROWH��FRQ�WXWWR�LO�JUXSSR��
,Q� VHJXLWR� OH� XQLWj� VL� VRQR� ULVHSDUDWH� SHU�HII HWWXDUH� L�YDUL� SDVVDJJL�GD�
XQ·XQLWj�DOO·DOWUD��
$QFKH�LO�QRVWUR�ULSDUWR�KD�YLVWR�DUULYDUH��GDO�FHUFKLR��GXH�JXu��0DULQHOOD�H�
'DLDQD��DFFROWH�GD�WXWWH�QRL�FRQ�JUDQGH�JLRLD�HG�HQWXVLDVPR���
$OOD� ILQH� FL� VLDPR� DI IUHWWDWH� DG� DQGDUH� DOOD� VWD]LRQH� RQGH� HYLWDUH� GL�
SHUGHUH�LO�WUHQR�FKH�FL�ULSRUWDYD��D�3DOHUPR���
0D�LO�WUHQR�LQ�UHDOWj�VH�O·HUD�SUHVD�FRQ�FRPRGR�H�QRQ�VROR��,QIDWWL�XQD�YROWD�
JLXQWR�DOOD�VWD]LRQH�GL�7UDELD�FL�ODVFLDWL�Ou�SHUFKp�HUD�VWUDSLHQR�TXLQGL�SHQ�
VDWH�XQ�SR·�DEELDPR�GRYXWR�DVSHWWDUH�TXHOOR�GHOOH�������� �
,Q�SUDWLFD�DEELDPR�SHUVR�PHWj�SRPHULJJLR�DG�DVSHWWDUH�TXHO�WUHQR�FKH�QRQ�
DUULYDYD� PDL�� )RUWXQDWDPHQWH� GXUDQWH� O·DWWHVD� F·HUD� FKL� VL� VYDJDYD��
FKLDFFKLHUDQGR�H��JLRFDQGR��I LQR�D�TXDQGR��DUULYz�LO�WUHQR�FKH�FL�ULSRUWz�DOOD�
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VWD]LRQH�FHQWUDOH� GHOOD�QRVWUD� FLWWj �� $OOH� RUH� ����� � LO� WUHQR� DUULYz� DOOD�
VWD]LRQH�FHQWUDOH� GL�3DOHUPR�� FRVu� RJQXQR�ULXVFu�D�WRUQDUH�D�FDVD�� FRQ�LO�
ULFRUGR�GL�TXHVWD�EHOOD�DQFKH�VH�VWUDPED�JLRUQDWD������� �
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5LFRUGDWH�OD�PHUDYLJOLRVD�JLRUQDWD�WUDVFRUVD�LQVLHPH�LO����RWWREUH"� �
,O�PDUH��OD�VSLDJJLD��OD�JLRUQDWD�PLWH��WXWWH�OH�DWWLYLWj�VRQR�VWDWH�UHDOL] ]DWH�
IHOLFHPHQWH�H��DO�TXDGUDWR�I LQDOH��VL�SRWHYD�OHJJHUH��QHL�YRVWUL�YROWL��OD�JLRLD�
GL�XQD�JLRUQDWD�́ 6 SHFLDOHµ��
3XUWURSSR�LO�YLDJJLR�GL�ULWRUQR�KD�SUHVHQWDWR�GHL�SUREOHPL�H��FRPH�ULFRUGH�
UHWH��IUD�XQ�WUHQR�VWUDSLHQR�HG�DOWUL�FKH�QRQ�VL�IHUPDYDQR��VLDPR�DUULYDWL�D�
3DOHUPR� DOOH� RUH������� DQ] LFKp� DOOH� RUH������� F RPH� SUHYLVWR�� 3HU�TXHVWR�
LQFRQYHQLHQWH�KR�SUHVHQWDWR�DOOH� )HUURYLH�GHOOR�6WDWR�XQ�UHFODPR�� ODPHQ�
WDQGR�� IUD� OH� DOWUH� FRVH�� FRPH� VDUHEEH� EDVWDWR� SRFR�SHU� HYLWDUH� TXDQWR�
VXFFHVVR��$� GLVWDQ]D�GL����J LRUQL�OD�VRFLHWj� LQ�TXHVWLRQH�KD�ULVSRVWR�FRQ�OD�
OHWWHUD�GL�VHJXLWR�ULSRUWDWD�����

�
�
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                          Prot. DTR/CCS.RSI/D  
                          rif. 292 
                          del 22/10/2001 
 

 
 
Divisione Trasporto Regionale                        Egregio Signor Salvatore Troia 
Direzione Regionale Sicili a                                            Piazzale della Costellazione, 15 
il Direttore                                                                             90125  P A L E R M O 
 
 
                                                                        Palermo li , 23 ottobre 2001 
 
 
      Egregio signor Troia, 
 
in relazione al Suo reclamo del 15 ottobre 2001, Le rappresento il rammarico, mio personale 
e della Direzione Regionale Sicili a, per il disguido subito e che lei vorrà estendere a tutti i 
partecipanti. 
 
Quanto avvenuto è  la negazione del percorso di miglioramento degli standard avviato dalla 
Divisione Trasporto Regionale e nello specifico dalla Direzione Regionale Sicili a e va in 
direzione esattamente opposta a come intendiamo il trasporto regionale ed il rapporto con i 
nostri clienti. 
 
Ci rammarichiamo, quindi, che un occasionale, quanto imprevisto guasto, abbia determinato 
Ia necessità di intervenire sulla composizione del treno 12899 provocando i disagi segnalati. 
Nel ringraziarLa per Ia segnalazione, Le ribadisco la nostra disponibilità per ogni ulteriore 
chiarimento o informazione. 
 
      Cordialità 
 
                                                                              Carlo Pinò 
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4X DQGR�VL�DYYLFLQD�LO�WHPSR�GL�1 DWDOH�L�YDUL�5LSDUWL�
GL�*XLGH�YHQJRQR�DVVDOLWL�GD�XQD�FRQWDJLRVD�IHEEUH�
G·DWWLYLWj��
��&RVD�I DFFLDPR�TXHVW·DQQR�SHU�LO�1DWDOH"�8 QD�UHFL�
WD" ! !� 1R�� SHUFKp�QRQ� SURYLDPR�FRQ� XQR� VSHWWDFROR�
GL�RPEUH�FLQHVL"!!����,R�SURSRUUHL�XQD�%�$��FRQ�XQR��
FRQ�L�EDPELQL�SRYHUL�GL�XQD�ERUJDWDµ�

(�SHUFKp�DOORUD�QRQ�FRQ�EDPELQL�ULFRYHUDWL"µ�
´(KL��PD�TXL�FL�VWLDPR�GLPHQWLFDQGR�GHOOH�SRYHUH�SHUVRQH�DQ] LDQH�H�DE�
EDQGRQDWH�GD�WXWWL�«µ�
3HUFKp��XQD�YROWD�WDQWR��DO�QRVWUD�LPSUHVD�QDWDOL] LD�GL�6TXDGULJOLD�QRQ�
OD� LQWHULRUL] ] LDPR� SHU� XQD�QRVWUD�FUHVFLWD�SHUVRQDOH�� DWWUDYHUVR� OD�
SUHJKLHUD�OD�ULIOHVVLRQH"�&HUWR�LO�1DWDOH�q�XQD� IHVWD�FKH�FL�VSLQJH�D�
IDUH�TXDOFRVD�GL�EXRQR�µSHU�JOLD�ODWUL�´�PD�TXDQWH�YROWH�OD�%�$��QDWDOL�
] LD�� ULPDQH� XQ¶D]LRQH�LVRODWD�GHWWDWD� GDOOH� FLUFRVWDQ] H�� GDO� FOLPD��
GDOO·HVHPSLR"� (�TXHVWR�XQLFDPHQWH�SHUFKp�GHQWUR�GL�QRL�QRQ�DEELDPR�
IDWWR�SRVWR�DG�XQ�PRPHQWR�GL�ULIOHVVLRQH��QRQ�DEELDPR�FROWLYDWR�OD�QR�
VWUD�IHGH�H�OD�QRVWUD�UHOLJLRVLWj ��
*OL�DYYHQLPHQWL�FKH�VRQR�VWUHWWDPHQWH�OHJDWL�DO�1DWDOH�FL�RIIURQR�WDQ�
WL� VSXQWL� GL� ULIOHVVLRQH�SHU� YHULILFDUH� VH� LO� QRVWUR� FDPPLQR� GL� *XLGH�
VWD�SURFHGHQGR�VXO�JLXVWR�VHQWLHUR��
5LVFRSULDPR�� LQVLHPH� DOOD� QRVWUD� VTXDGULJOLD�� LO�́URVDULRµ� WLSR� GL� SUH�
JKLHUD�FKH�RUPDL�VHPEUD�FDGXWD�LQ�GLVXVR��VHPSOLFHPHQWH�SHUFKp�UL�
FKLHGH�DOFXQL�DWWLPL�GL�VHUHQLWj��GL�SDFH��GLVWRJOLPHQWR�GDO�FRQWLQXR�H�
IUDVWRUQDQWH�ULFKLDPR�GHO�PRQGR�PRGHUQR��5HFLWLDPROR��&HUFKLDPR�XQ�
PRPHQWR� GL�VLOHQ]LR DWWRUQR� D� QRL� H� ULYHGLDPR�� DWWUDYHUVR� L� ´PLVWHUL�
* DXGLRVL�´�OD�SUHSDUD]LRQH�DOOD�YHQXWD�GHO�6LJQRUH��
�ƒ�0LVWHUR�² �

$Q$QQQXXQFQFLDLD]LRQ]LRQH�H�GHOOGHOO··DDQQJHOR�DJHOR�D��00 DULD�DULD�99HUJLHUJLQHQH
��

3XUH]] D��VHPSOLFLWj�H�WRWDOH�GLVSRQLELOLWj�GL�0 DULD�DOOD�YRORQWj�GHO�VL�
JQRUH��TXDOH�PLJOLRUH�LQVHJQDPHQWR�SHU�QRL�*XLGH"�
� ƒ�0LVWHUR�� ��

// D�YD�YLLVLVLWWD�GL�D�GL�00 DULD�DDULD�D�6��(OL�6��(OLVDVDEEHHWWWWDD
��

  ��� /
·DQJROR��

'HOO·DVVLVW
HQWH 
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4X DQGR�FL�q�PDHVWUD�0DULD��FRQ�OD�VXD�SURQWH]] D�QHO�VHUYL]LR�YHUVR�JOL�
DOWUL�H�QHOOD�GLPHQWLFDQ]D�GL�Vp�SHU�XQD�PDJJLRUH�VROOHFLWXGLQH�YHUVR�JOL�
DOWUL��/&������� � �� �
� ƒ�0LVWHUR�� �

// D�D�QQDVFDVFLLWD�WD�GGL�L�*H*HV•�EV•�EDPDPEELLQR�QR�QQHOOD�HOOD�FFDDSDSDQQQQD�D�GL�GL�%%HWHWOHPOHPPPHH
��

/·DPRUH�GL�' LR�SHU�JOL�XRPLQL�QRQ�SRWHYD�DYHUH�DOWUD�FRQFUHWL] ] D]LRQH�
FKH� TXHVWR� JUDQGH� H�DYYHQLPHQWR� GHOO·LQFDUQD]LRQH� GHO� VXR� ILJOLROR��(�
O·LQVHJQDPHQWR� GHOO·XPLOWj�KD� DYXWR� LQL]LR��QHOOD�YLWD� GL�* HV•�� VLQ� GDOOD�
VXD�QDVFLWD�DYYHQXWD�LQ�XQD�FDSDQQD��/F������ � �� �
� ƒ�0LVWHUR�� �

*HV*HV•• �%�%DDPPELELQR�QR�YYLLHQHQH�SUH�SUHHVVHHQQWWDWR�DODWR�DO��7H7HPPSSLLRR
��

2E EHGLHQ]D�H�VRWWRPLVVLRQH�GHO�) LJOLR�GL�'LR�H�GHL�VXRL�JHQLWRUL�VHFRQ�
GR�OD�/HJJH�HEUDLFD�FKH�GLFHYD�´RJQL�PDVFKLR�SULPRJHQLWR�VDUj�FRQVD�
FUDWR�DO�6LJQRUHµ��/F�������� �� � �
� ƒ�0LVWHUR�� �

,, O�ULWURYO�ULWURYDDPPHHQWR�GLQWR�GL��** HHVV•�IUD�L�GR•�IUD�L�GRWWWWRRUL�GHO�UL�GHO�7HP7HPSLSLRR
��

2UJDQL]] D�XQD�EHOOD�9HJOLD�VX�TXHVWL�SXQWL��UHFLWDQGR�LO�6DQWR�5RVDULR�H�
QRQ�SHQVDUH�GL�QRQ�DYHUH�IDWWR�QLHQWH�GL�EXRQR�TXHVW·DQQR�SHU�1DWDOH��
SHUFKp�TXDQWR�SL• �WX�VDUDL�FUHVFLXWD�VSLULWXDOPHQWH�WL�VDUDL�DUULFFKLWD��
WDQWR�SL•� DYUDL�I DWWR�TXDOFRVD�SHU�JOL�DOWUL�FKH�WL�VWDQQR�LQWRUQR��
�
������������ ������������ ������������
������������ ������������ ������������
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/ R�6WLOH�6FRXW��
/
XQLIRUPH� VFRXW�� FKH� RJJLJLRUQR� SUHQGH�YDULH� FRORUD]LRQL� D� VHFRQGD� GHO�
O
DVVRFLD]LRQH��KD�FRPXQTXH�GHL�SULQFLSL�EDVH�FKH�VRQR�VWDWL�VFHOWL�GD�%DGHQ�
3RZHOO��4XHVWL�VRQR�L�SDQWDORQL��SHU�L�UDJD] ]L��OD�JRQQD� SDQWDORQH�SHU�OH�UD�
JD]]H��OD�FDPLFLD�FRQ�L�GLVWLQWLYL��LO�EDVFR�H�LO�I D]] ROHWWRQH��$QFRUD�RJJL�JOL�
VFRXW� GL� WXWWR� LO� PRQGR�YHVWRQR�FRQ�XQD�XQL�
IRUPH�FKH�� QRQRVWDQWH�SLFFROH� GLIIHUHQ]H�� OL�
UHQGH�WXWWL�IUDWHOOL�H�PHPEUL�GL�XQ�XQLFR�PR�
YLPHQWR�PRQGLDOH��0 D� DL�QRVWUL� JLRUQL� VSHVVR�
LQGRVVDUH�OD�GLYLVD�SXz�VHPEUDUH�D�WXWWL� �XQD�
FRVD��SRFR�SLDFHYROH��SHUFKp�JOL�DOWUL�SRVVDQR�
YHGHUFL�YHVWLWL�LQ�PRGR�́

VWVWUUDDQQRR
µ�H�QRQ�VL�FRP�

SUHQGH�FRVu�H�LO�YHUR�YDORUH�GL�TXHVWD��&RVu�VL�
DVVLVWH�D��LPSHUIH]LRQL��FRPH�L�MHDQV�DO�SRVWR�
GHL�SDQWDORQL��OD�FDPLFLD�SRUWDWD�IXRUL��LO�PDQ�
FDWR� XVR� GHO� EDVFR� VSHFLDOPHQWH� GXUDQWH�OH�
IXQ]LRQL�UHOLJLRVH��H�DOWUH�FRVH��FKH�DL� QRVWUL�
RFFKL�VHPEUDQR�GL�SRFD�LPSRUWDQ] D��PD�FKH�LQ�
YHULWj� KDQQR�XQD� ORUR�LPSRUWDQ] D�� 3XUWURSSR�
QRQ�WXWWL�L�FDSL�DWWXDOL�RVVHUYDQR��H�IDQQR�RV�
VHUYDUH� DL�ORUR�UDJD]]L�� XQ� SHUIHWWR� LQGRVVR�
GHOO
XQLIRUPH��ULVFKLDQGR�FRVu�GL�SHUGHUH�TXHL�
YDORUL�� , R�SHUVRQDOPHQWH�VRQR�GHO�SDUHUH�FKH�
O·XQLIRUPH� ID� DQFKH� OD�VXD� �ILJXUD�� VSHFLDO�
PHQWH�SHU�OD� FRQVLGHUD]LRQH�GL� FXL� LO� QRVWUR�
PRYLPHQWR�JRGH�SUHVVR�JOL�HVWUDQHL��,QI DWWL�q�
XQD�FRVD�GLYHUVD�VH�FKL�QRQ�FL�FRQRVFH�FL�YHGH�
FRQ� XQ·XQLIRUPH� SHUIHWWD� RSSXUH� FRQ�XQ� XQL�
IRUPH� GLVRUGLQDWD�� 6DUj� IRUVH� VROR� XQD� TXH�
VWLRQH�GL�RFFKLR��PD��FRPH�VL�GLFH��DQFKH�O
RF�
FKLR�YXROH�OD�VXD�SDUWH��
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�
&L�VLDPR��2UD�VL� ID�VXO�VHULR�� 'RSR�WDQWL�GLVFRUVL�q� DUULYDWR�LO�PR�
PHQWR�GL�ODYRUDUH��O·DQQR�VFRXW�q�LQL] LDWR��OH�VHVWLJOLH��OH�VTXDGULJOLH�
H�WXWWH�OH�XQLWj���VL�VWDQQR�IRUPDQGR��OH�DWWLYLWj�VL�SUHSDUDQR�D�GH�
FROODUH��0D«�F·q�VHPSUH�XQ�SLFFROR�´PDµ��q�LPSRUWDQWH�SDUWLUH�FRQ�OD�
FDULFD�H�O·HQHUJLD�JLXVWD��I LQ�GDOOH�SULPH�EDWWXWH��VL�SRVVRQR�HYLWDUH�
DOFXQL�VEDJOL�FKH�ULVFKLDQR�SRL�GL�GLYHQWDUH�XQ�LQFLDPSR��FKH�ID�FURO�
ODUH�WXWWR�� ,O�SULPR�VEDJOLR��q�DUULYDUH�LQ�VHGH�FRQ�OD�IDFFLD�GL�FKL�
VWD� D�YHGHUH� FRVD� VXFFHGH��DVSHWWDQGR� XQ� FHQQR� GDO� SURSULR� FDSR�
SHU� LQL]LDUH�� PHWWHQGRVL� PDJDUL� LQ� GLVSDUWH� D� JXDUGDUH� WXWWR� FRQ�
VXI ILFLHQ]D«�/D�SDVVLYLWj�q�XQ�ULVFKLR�LQ�DJJXDWR��LO�FHUYHOOR�VH�QRQ�
ULFHYH�VWLPROL�VL�DGGRUPHQWD��(�DOORUD�FRUDJJLR��SUHQGHWH�DQFKH�YRL��
LQ�PDQR�LO�WLPRQH�FKH�VL�SDUWH��
,O�VHFRQGR�VEDJOLR�SRVVLELOH��FROOHJDWR�DO�SULPR��q�FUHGHUH�FKH�OH�FR�
VH�IXQ]LRQLQR�GD�VROH��FKH�O·�XQLWj�YDGD�DYDQWL�DXWRQRPDPHQWH�H�DX�
WRPDWLFDPHQWH��LQYHFH�QR��QRQ�EDVWD�ULVSHWWDUH�L�YDUL�DSSXQWDPHQWL�
H�WURYDUH�TXDOFRVD�GD�IDUH��VROR�SHU�ULHPSLUH�LO�WHPSR�OLEHUR«�$E�
ELDPR�LQYHFH�OD�IDQWDVWLFD�RFFDVLRQH�GL�SURJHWWDUH�H�YLYHUH�LQVLHPH�
DJOL�DOWUL�OH�FRVH�FKH�FL�DSSDVVLRQDQR��
3HU� IDU� TXHVWR� SHUz�q� I RQGDPHQWDOH� FKH�OH�VLQJROH�XQLWj� ODYRULQR�
EHQH��EDVWDQR�SRFKH�DWWHQ] LRQL�SHU�WUDVIRUPDUH�JOL�LQFRQWUL�PRQR�
WRQL��LQ�PRPHQWL�IUXWWXRVL�H�GLYHUWHQWL��EDVWD�TXDOFKH�SLFFROD�ULQXQ�
FLD�SHU�GDUH�VSD]LR�DG�XQ�YHUR�OHJDPH��DG�XQ�YHUR�VSLULWR�GL�FRPXQL�
Wj�� Ë� DOWUHWWDQWR� IRQGDPHQWDOH� FDSLUH� FKH� OH�EXRQH� LGHH�SHU� WUD�
VIRUPDUVL�LQ�UHDOWj�� GHYRQR�HVVHUH�HODERUDWH�LQ�PRGR�FKLDUR��LQ�XQ�
SURJHWWR��LQ�FXL�WXWWL�VDSSLDQR�TXHOOR�FKH�VL�GHYH�I DUH��6ROR�FRVu�LO�
PRWRUH�SXz�JLUDUH�DO�PDVVLPR��1RQ�ELVRJQD�SHUGHUH�WHPSR��QRQ�OD�
VFLDWH�FKH�L�YRVWUL�FDSL�SUHQGDQR�WURSSR�VSD]LR��YHGHQGRYL�FRQ�SRFD�
YRJOLD�GL�I DUH��
3UHQGHWHOL�LQ�FRQWURSLHGH��$UULYDWH�FRQ�OH�YRVWUH�LGHH��L�YRVWUL�SUR�
JHWWL��OH�YRVWUH�DVSHWWDWLYH«�OH�XQLWj�� OH�VTXDGULJOLH��VLHWH�YRL�H�DS�
SDUWHQJRQR�DQFKH�D�YRL��Ë�HVVHQ] LDOH�FDSLUH�GL�HVVHUH�LPPHUVL�LQ�XQ�
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JLRFR�L�FXL�SURWDJRQLVWL�VLHWH�YRL�H�QRQ�L�FDSL�FRQ�OH�ORUR�DWWLYLWj��H�
FKLDFFKLHUDWH��XQD�GHOOH�HVSHULHQ]H�SL•� EHOOH�GHOOD�YLWD�q�OR�VFRXWL�
VPR�VROR�VH�YLVVXWR�FRQ�OR�VSLULWR�H�OD�JULQWD�JLXVWD��9LYHUH�GD�SUR�
WDJRQLVWL�VLJQLILFD��DQFKH��SRWHU�FULWLFDUH�PD�FRQ�

LQLQWWHHOOLOOLJJHHQ]DQ]D
��DYHQ�

GR�OD�FDSDFLWj�GL�SURSRUUH�VHQVLELOLWj�� 'L�FRQVHJXHQ] D��VDUj�QHFHV�
VDULR�DYHUH�OD�FDSDFLWj�G L�SUHQGHUVL�OD�UHVSRQVDELOLWj�GL�I DUH�H�LP�
SHJQDUVL�FRQ�FRVWDQ] D�QHO�SRUWDUH�DYDQWL�L�SURSUL�LPSHJQL���
4XLQGL�PL�UDFFRPDQGR� IRU]D��WHQDFLD��LPSHJQR��JLRLD��GLYHUWLPHQWR�
H«�FKL�SL•�QH�KD���SL•�QH�PHWWD���� �
��

������������ ������������ ������������ ������������ ( PDQXHOH�' L�0 DULDQR�
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/H�GHI LQL]LRQL�VRQR�VROR�LQ�RUL]]RQWDOH 

( G�HFFR�D�YRL�L�JLRFKL����
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,O�QRPH�GL�%�3�³ � ,O�0LJOLRUH�DPLFR�
GHOO·XRPR�² � /D�FDSLWDOH�G·,WDOLD�� � ,O�
FDSR�EUDQFR�� � � ,� SXQWL�GHOOH�FRFFL�
QHOOH�� � 6RVWLWXLUj� OD� OLUD�� � , O� SUR�
WHWWRUH�GL�FRFFLQHOOH�H�OXSHWWL�� � ( ·�
OD�PDPPD�GL�WXWWL�� �(·�OD�FDVD�GHJOL�
DQLPDOL�� 8Q� RSHUD]LRQH�PDWHPDWL�
FD�� � $UWLFROR�VLQJRODUH�PDVFKLOH�² �
,O� FRORUH� GHOOD� SHOOLFFLD�� �� � , O� JXIR�
FKH�GD�VHPSUH�FRQVLJOL�� �1DVFHUj�LO�
��� GLFHPEUH�� � � ,O� FRQWUDULR� GL�
JXHUUD�� �)D] ] ROHWWRQH�VHQ] D�QH��

�
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$$ SSSSXXQQWWDDPPHHQQWWLL��
�
��� QRYHPEUH�8 VFLWD�( VSORUDWRUL�
� � � � �� QRYHPEUH�DOWD�VT��* XLGH�
�� � ��� QRYHPEUH�DOWD�VT��( VSORUDWRUL�
� � �� GLFHPEUH�SHUQRWWDPHQWR�DVVRFLD�
WLYR�5RYHUV�H�6FROWH��
� � � � �� GLFHPEUH�FRQVLJOLR�G·$ NHOD�H�$ UFREDOHQR�
�

�
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55LLQQJJUUDD]] LLDDPPHHQQWWLL��
5LQJUD] LDPR�WXWWL�FRORUR�L�TXDOL�
KDQQR�FROODERUDWR�DOOD�UHDOL]] D�

] LRQH�GHO�SULPR�QXPHUR�GHO�
* LRUQDOLQR�GL�* UXSSR��

�
�
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*LRUQDOLVWD�0 HU\�5RVHOOD�0XVLFz�
,PS DJLQD]LRQH�H�LPPDJLQL��* LXV\�5RVHOOD�0XVLFz�� �

$GGHWWR�VWDPSD��6DOYDWRUH�7URLD�


